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     MEETING LOCATION 
Williamson County Auditorium  

     1320 West Main Street 
 
CALL TO ORDER 
  
CITIZEN COMMENTS 
  
Comments on agenda items may be made in person or by emailing recorder@franklintn.gov before noon 
on the day of the meeting. Comments will be submitted for the record. 
  
WORK SESSION DISCUSSION ITEMS 
  
1. Development Activity Report 

   
 Sponsors:  Michael Walters Young, Katherine Harelson  

2. Consideration Of Event Permit For Porchfest Sponsored By The Westhaven Foundation In Westhaven 
On September 19, 2026 
   

 Sponsors:  Milissa Reierson, Monique McCullough  

3. Consideration Of Event Permit For Franklin High School Homecoming Parade In Downtown Franklin On 
October 2, 2026 
   

 Sponsors:  Milissa Reierson, Monique McCullough  

4. *Consideration Of Resolution 2026-75, A Resolution Authorizing The City Administrator To Allow For 
The Procurement Of A Mini-Packer For Use By The Parks And Recreation And Sanitation And 
Environmental Services Departments In An Amount Not to Exceed $200,000. 
   

 Sponsors:  Mark Hilty  

5. *Consideration Of Resolution 2026-76, A Resolution Authorizing The City Administrator To Execute COF 
Contract No. 2026-0144 With Tyler Technologies For Financial Enterprise Resource Planning (ERP) 
Solution In The Amount Of $1,582,320.00 For A Contract Term Of (3) Years. 
   

 Sponsors:  Jason Potts, Kristine Brock, Margaret Wilson  

6. *Consideration Of COF Contract No. 2026-0289, With Patsy Pence Revocable Trust For A Lease 
Agreement For 507 New Highway 96 West 
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Board of Mayor & Alderman Meeting Agenda August 25, 2026 
 
 Sponsors:  Walter Denton, Shauna Billingsley  

7. Consideration Of Amendment 1 To COF Contract No. 2025-0001, With Southvale, LLC For Parkland 
Impact Fee And Construction Agreement For Southvale 
   

 Sponsors:  Lisa Clayton, Heather Eusebio  

8. Consideration Of Amendment 1 To COF Contract No. 2025-0019, With Ford Colletta, LLC For Parkland 
Impact Fee And Construction Agreement For Colletta Park PUD Subdivison 
   

 Sponsors:  Lisa Clayton, Heather Eusebio  

9. Consideration Of Amendment 1 To COF Contract No. 2025-0110, With Boyle Nashville, LLC For Parkland 
Impact Fee And Construction Agreement For Harlin PUD 
   

 Sponsors:  Lisa Clayton, Heather Eusebio  

10. Consideration Of COF Contract No. 2026-0094, With Franklin Noon Rotary For Rotary Plaza At Jim 
Warren Park 
 WS 6/23/26  

 Sponsors:  Lisa Clayton, Heather Eusebio  

11. Consideration Of COF Contract No. 2026-0271, With NEOGOV For An Applicant Tracking System For The 
Human Resources Department For An Amount Of $104,056.75 
   

 Sponsors:  Kristine Brock, Sean Groves  

12. Consideration Of Procurement Award And Of COF Contract No. 2026-0315 For Sanitary Sewer 
Pretreatment Services To Monitoring And Management Services LLC In The Amount Of $93,960 For A 
Term of Award Of Three (3) Years 
   

 Sponsors:  Michelle Hatcher, Wesley Wright  

13. Discussion Of Water Management Department Owned Property At 113 Old Carter's Creek Pike For 
Future Uses 
   

 Sponsors:  Michelle Hatcher  

OTHER BUSINESS 
  
ADJOURN 
  

 
Anyone needing accommodations due to disabilities please contact the ADA Coordinator at 615-791-3277 at least 24 hours prior to 
the meeting. 
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 City of Franklin 
 
  

109 3rd Ave S. 
 Franklin, TN 37064 

 (615) 791-3217 
  
  

      
File #: 26-0956 
  
    
DATE: 8/25/2026 
    
TO: Board of Mayor and Aldermen 
    
FROM: Eric Stuckey, City Administrator  
  Michael Walters Young, Chief Budget & Performance Officer 

Katherine Harelson, Budget & Performance Analyst 
     
SUBJECT: 

Development Activity Report 
  

  
PURPOSE: 

The purpose of this memorandum is to provide information to the Franklin Board of Mayor and 
Aldermen (BOMA) concerning the development activity throughout the first two quarters of the 2026 
calendar year and Fiscal Year 2026. 

  
BACKGROUND/STAFF COMMENTS: 
Each quarter, the Board of Mayor and Aldermen receives a report summarizing development activity 
within the community. For the first half of Calendar Year 2026, development activity in Franklin 
remains stable, with continued investment across both residential and commercial development. 
During the first six months of the calendar year, the City issued 517 building permits and 2,390 trade 
permits, representing a modest decrease in building permit activity compared to the same period in 
2025. Despite the decline in permit volume, development continues to generate significant 
investment, with more than $554 million in construction value and $8.3 million in permit and impact 
fees collected during the first six months of the calendar year. For Fiscal Year 2026, the City issued 
permits for projects totaling $891.2 million in construction value, the second-highest annual total of 
the past decade. Development activity continues across a variety of residential and commercial 
projects, including 599 new residential units started construction and more than 328,000 square feet 
of new commercial space. 
 
Additionally, the Board of Mayor and Aldermen has requested quarterly updates on staff’s progress in 
implementing recommendations from the Development Customer Survey. This report includes two 
updates related to these efforts. The first is an update on the Development Customer Satisfaction 
Surveys, which have received 77 responses with an average rating of 4.78 out of 5 stars. Staff will 
continue to monitor the survey results and highlight trends as they emerge. The second update is the 
addition of FIT Five reporting to the presentation. FIT Five measures were developed as part of the 
City of Franklin’s Strategic Plan update and were included for the first time in the FY27 Budget. 
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Beginning with this report, the Community & Economic Development Program Area will provide the 
Board of Mayor and Aldermen with updates on FIT Five performance measures every six months to 
provide greater transparency into the performance and efficiency of development services. 
  
FINANCIAL IMPACT: 

There is no financial impact with this item. 

  
RECOMMENDATION: 

Staff recommends that the Board of Mayor and Aldermen acknowledge the Development Activity 
Report. 
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DEVELOPMENT
ACTIVITY
REPORT
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OVERVIEW
Mid-Calendar Year 2026

Survey Response Update

Development Activity from July 1 , 2025 - June 30 , 2026 st th

Permitting Activity 
Permit & Impact Fees (Current & Trends) 
Housing and Other Notable Developments 

Fiscal Year 2026

Development activity from January - June 2026
Permitting Activity 
Permit & Impact Fees (Current & Trends) 
Housing & Construction Costs 

Next Steps
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CALENDAR YEAR 2026: SIX MONTHS IN...
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MID-CALENDAR YEAR PERMITTING ACTIVITY

2022 2023 2024 2025 2026

Building Permits 582 495 582 577 517

Trade Permits 2,409 2,065 2,589 2,725 2,390

Fire Permits N/A N/A 153 201 183

Building permit activity through the first half of the calendar year
remained stable, but it has decreased over the last two years
(10% decrease from last year). 

Fire permits were introduced in 2023 and implemented fully in
2024. These permits were created to help separate fire
suppression from the building permit so that it is easier for
applicants. 
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Permit Fees: $1,202,154
Road Impact Fees: $3,600,436
Water Impact Fees: $258,216
Sewer Impact Fees: $3,443,973
Facilities Tax:  $1,003,490

PERMIT AND IMPACT FEES
MID-CALENDAR YEAR Road Impact Fees

43% 

Facilities Tax
12%

Sewer
Impact Fees

42%

Water Impact Fees
3%
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Road Impact Fees Facilities Tax

Sewer Impact Fees Water Impact Fees

Calendar Year
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2022 2023 2024 2025 2026

Road Impact
Fees

$2,808,719 $1,414,133 $5,078,285 $3,734,603 $3,600,436

Facilities Tax $935,842 $577,976 $1,199,774 $1,172,137 $1,003,490

Sewer Impact
Fees

$802,518 $487,948 $3,645,442 $2,583,238 $3,443,973

Water Impact
Fees

$60,255 $125,203 $681,943 $865,965 $258,216

MID-CALENDAR YEAR FEE TRENDS
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Single Family Townhome Multifamily

129 units 13 units 35 units 

Residential Non-Residential Total

$142,063,363 $412,308,658 $554,372,021

Construction Values 

HOUSING & CONSTRUCTION
COSTS MID-CALENDAR YEAR  
New Dwelling Units Under Construction
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FISCAL YEAR
2026
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FY26 PERMITTING ACTIVITY
2022 2023 2024 2025 2026

Building Permits 1,092 1,034 1,103 1,223 997

Trade Permits 4,478 4,254 5,098 5,544 4,687

Fire Permits N/A N/A 274 371 382

Other Permits 133 144 150 156 194

Total Permits
Issued 5,703 5,432 6,625 7,294 6,260

Construction activity decreased slightly in FY26 compared to the last five
years. 

Many multi-year active projects are continuing construction, and there
are several projects working through the entitlement process.
Development activity remains stable in Franklin. 
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Permit Fees: $2,246,671
Road Impact Fees: $6,222,431
Water Impact Fees: $412,564
Sewer Impact Fees: $5,633,669
Facilities Tax:  $1,751,323

FY 26 PERMIT AND
IMPACT FEES 

Road Impact Fees
44%

Facilities Tax
13%

Sewer
Impact Fees

40%

Water Impact Fees
3%
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Road Impact Fees Facilities Tax

Sewer Impact Fees Water Impact Fees
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over the
Last Decade
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Under Construction in FY26 
Residential 
Single Family: 212 dwelling units started construction in
FY26.
Townhomes: 44 dwelling units started construction in FY26.
Multifamily: 343 dwelling units (3 developments) started
construction in FY26. 

Commercial

Notable Developments
New City Hall!
Aureum PUD (Multifamily)
In-N-Out Burger Office Building

In-N-Out Wiki 

Commercial Space Added: 328,709 sqft.
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FY26 HOUSING TRENDS

Single Family Townhomes Multifamily
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Construction Value Trends (FY2016 - FY2026)
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The City of Franklin issued permits
for construction projects that
reached a total value of $891.2
million for Fiscal Year 2026. 

The City finished the year with the
second highest total construction
value in a decade. 
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DEVELOPMENT SURVEY FOLLOW-UP

Quarterly Update

At the request of the BOMA, Staff will provide an update
at least once a quarter on internal efforts to address
recommendations that came from the last Development
Customer Survey.
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Total Responses 77

Average Rating 4.78 Stars

QR CODES - MINI SURVEYS Mobile View 

The mini surveys went live in early October 2025!

“We build all over Nashville and honestly our experience
w/Franklin is the most efficient and the staff actually care
about the projects that they are working on.” - Anonymous
Responder

“Everyone is always so helpful. Feels like the people working
there actually want to make things easier for the public and
contractors, which is greatly appreciated.” - Anonymous
Responder

“The updated COA application is great!” - Anonymous
Responder
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Page 17

Strategic Planning – The FIT 5

What is the FIT 5?

FIT Five stands for Franklin Indicator Tracking , which all city

departments have defined as the five most important

performance measures that reflect their operational efficiency

and connection with overarching city goals.

FIT Five measures have been established for the FY2027

Budget. This is still a work in progress, and tweaks will be made

throughout the year.

Updates from the Community & Economic Developmet

Program Area will be provided every six months during the

Development Activity Report to ensure transparency on our

key metrics of success.
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FIT 5 - ENGINEERING & TRAFFIC OPERATIONS

Page 18

1.  Peak-Hour Travel Time Index (TTI) or 1.3 or better on at least 80% of roadway segments, based

on INRIX Data.

2.  Average number of plans reviewed per reviewer. 

3.  Average number of stormwater inspections per inspector per month. 

4.  Percentage of construction projects completed on time. 

5.  Percentage of capital projects delivered at or below the bid amount awarded by BOMA. 
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FIT 5 - PLANNING & SUSTAINABILITY

1.  Staff hours spent annually on the creation and updates of long range plans and special
projects. 

2.  Staff hours spent annually on research and amendments to the Zoning Ordinance and
subdivision regulations. 

3.  Average number of current planning reviews per reviewer. 

4.  Amount (in dollars) of sureties held for the insurance of completed public assets. 

5.  Average number of historic preservation reviews per plan reviewer. 
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FIT 5 - BUILDING & NEIGHBORHOOD SERVICES

1.  Time from plan submittal to permit issued. 

2.  Average number of review cycles per project. 

3.  Number of reviews per reviewer per week. 

4.  Number of inspections (building & municipal) per inspector per week. 

5.  Fees (permit & plan review) collected as percent of total deartment budget. 
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THANK YOU!
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 City of Franklin 
 
  

109 3rd Ave S. 
 Franklin, TN 37064 

 (615) 791-3217 
  
  

      
File #: 26-01034 
  
    
DATE: 8/25/2026 
    
TO: Board of Mayor and Aldermen 
    
FROM: Eric Stuckey, City Administrator  
  Milissa Reierson, Chief Communications Officer 

Monique McCullough, Public Outreach & Special Events Supervisor 
     
SUBJECT: 

Consideration Of Event Permit For Porchfest Sponsored By The Westhaven Foundation In 
Westhaven On September 19, 2026 
  

  
PURPOSE: 

The  purpose of this memorandum is to outline recommendations for the Westhaven Porchfest. 

  
BACKGROUND/STAFF COMMENTS: 
The Westhaven Foundation has requested the closure of a small portion of Front Street for their 
annual Porchfest event scheduled for September 19, 2026.  The closure would be from 3 p.m. – 11 
p.m. The main event, a ticketed concert, is being held at the Magli Green Park. Estimated attendance 
is 1100. 
  
FINANCIAL IMPACT: 

The applicant is responsible for Sanitation & Environmental Services costs and extra-duty Police 
Officers who work the event. 

  
RECOMMENDATION: 

Staff recommends approval of the event application with the following recommendations: 

•  Applicant will provide a Good Neighbor letter which will be distributed to affected neighborhoods.  

 
 Risk Management: 

• Applicant will provide certificate of insurance naming the City as additional insured. 
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 Police Department: 

• Applicant will hire recommended number of City of Franklin extra duty officers. 

  
 Sanitation and Environmental Services Department: 

• Applicant will contact Department to lease dumpsters and roll-out containers 
• Applicant will provide volunteers to pick-up any trash associated with the event. 

  
Fire Department: 

• Applicant must adhere to requirements provided by the Fire Marshal’s office  

  
Billing and Licensing: 

• Applicant must obtain a Beer Permit from the City’s Beer Board.  

  
 

Page 27 of 271



EV ENT  I NF O R MAT I O N

Event Name:

Porchfest

Will your event require any street closures?

Yes

To select your location, click anywhere on the map,
type in an address in the search bar, or browse and
select from our list of City Parks.

To indicate a street closure or route, select the starting
and ending points anywhere on the map (you will
upload your map later in the process). For parades or
runs, you can also toggle to the “Routes” tab to view
and select one of our pre-approved 5K routes.

Event Addresses

Front Street

Event Times

Event date and time:

09/19/2026 5:00pm — 09/19/2026 10:00pm

Provide the start time for street closure

Provide the start time for street closure

09/19/2026 3:00pm

Provide the end time for street closure

Provide the end time for street closure

09/19/2026 10:00pm

Estimated total number of attendees expected to
attend during the course of the event (include any
staff, volunteers, speakers, and performers)

1100

GENERATED AUGUST 18, 2026
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Upload your IRS tax exemption letter

westhaven 501C3.pdf

GENERATED AUGUST 18, 2026
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EV ENT  D ETA I L S

Provide a detailed description of your event, including
its activities, purpose, and suitability for all ages

This is an annual fundraiser for the Westhaven 
foundation. There will be music, food trucks, vendors 
and. a VIP tent with a meal.

Are you ready to provide a list of acts or performers?

Yes

Upload or provide a list of acts or performers

Upload your list of acts or performers

N/A

Provide a list of acts or performers

2 bands with about 8 -10 on stage total

Will you charge an admission fee?

Yes

What is the average admission fee?

100.00

Will any charity, gratuity, or offers be solicited or
accepted during the event?

No

Is this event a fundraiser?

Yes

Which organization will benefit from your event?

The Westhaven Foundation

What percentage of funds will the organization
receive?

100

Will parking in the area of the event need to be
restricted or prohibited?

Yes

Will any sound amplification equipment be used
during the event?

Yes

Will vendors be present at your event?

Yes

Will you charge a vendor particiation fee?

Yes

What is the average vendor participation fee?

0.00

What type of vendors will you have? (i.e. medical
related, shirts, arts, etc.)

food trucks, photo booths, aero bar, xfinity, the farm at 
natchez, ford classic homes, mikeys motors

Are you ready to provide list of vendors and sponsors?

Yes

Upload or provide a list of vendors and sponsors

Upload your list of vendors and sponsors

N/A

Provide a list of vendors and sponsors

see above

Will food, beverages, or merchandise be sold or given
away?

Yes

GENERATED AUGUST 18, 2026
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Upload your clean-up and recycling plan

Clean-up Plan.docx

Clean-up Provider

volunteers

Contact person who will be on-site during event

Mark McCutcheon

Phone Number

Email

Will you require a temporary water tap?

No

Will alcohol, beer, and/or wine be given away or sold?

Yes

Will your event include any of the following?

Site-built platforms/stages

Tents 400 sq. ft. or larger

Will any signs, banners, decorations, or special lighting
be used at your event?

Yes

Describe in detail, including sizes and materials of
banners and signs.

vinyl stage banners listing sponsors

Will you have your own private security (armed or
unarmed) on site?

Yes

Security Company

JRM Private Security

Contact Person

Justin McKillop

Phone Number

Email

GENERATED AUGUST 18, 2026
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AT TACH MENT S

GENERATED AUGUST 18, 2026
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Clean-up Plan: 
 
Westhaven Porchfest team and volunteers 
 
Trashcans and dumpster reserved through the city of Franklin 
On-site person –  
 
Jill Tomalty 
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Event Map

Upload a detailed PDF map of your event site and/or
route showing:

Street Closures
Include all roads and intersections requested closed.
The City reserves the right to make changes to the
request as it deems necessary for public safety and/or
traffic concerns.

Parks
If the request is for a City park, a detailed layout must
be provided with the application. The use of
inflatables is prohibited in some parks. Examples of
inflatables include, but are not limited to, jumpers,
climbing walls, obstacle courses, décor elements, and
promotional signage.

Stages, structures, and bleachers
Location, size, etc.

Tents and Canopies
Location, size, etc.

Parking
Event-holders must attach a parking plan that
establishes where attendees will be directed to park
their vehicles. Parking for attendees can be on-site or
off-site to qualify. The parking plan should also note
where vendors will be directed to park.

Bathrooms
Event-holders must provide bathroom access. You
must specify where these restroom facilities are
located on your event site plan sketch and whether
they are handicapped accessible.

First Aid
Location of first aid facilities and ambulances.

Handicapped Accessibility
Event-holders should establish ADA-compliant ways
for handicapped persons to park, access the event
and ADA-accessible restrooms, and note them on the
event site plan sketch.

Vendors
For events that have multiple vendors, the location of
each vendor should be indicated on the map.

Beer, wine, or alcohol
Map(s) must indicate the location(s) where beer will
be dispensed or consumed and will be the same maps
used and included with the Beer Permit Application.
Should the area(s) move during the event, the map(s)
must show all areas and times for the dispensing or
consumption of beer during the event.

If also submitting a CAD file, it must be in DWG format
projected in TN State Plane NAD83.

Hand-drawn maps are not recommended but must be
legible if used. The City reserves the right to modify or
deny certain requested closures or routes as it deems
necessary or public safety, resident access, and/or
traffic control.

Upload your event map

Upload your event map

Westhaven Porchfest_Overall_COF Map.pdf

Administrative Contact List

Attach a PDF contact list for the Chairperson and all
other individuals involved in the management or
control of the organization and/or committee that
includes:

Name
Address
Phone number

Upload your contact list

Administrative Contact List - 2026.docx

GENERATED AUGUST 18, 2026
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Certificate of Insurance

All special event organizers must provide a Certificate
of Insurance (COI) showing proof of a Commercial
General Liability (CGL) policy that covers claims
related to event operations — including participant
and spectator liability.

Minimum Requirements:

Coverage limit: $1,000,000 per occurrence
Must list the City of Franklin, its officers,
officials, employees, and volunteers as
additional insured
The CGL policy represents the minimum
insurance requirement

Additional Notes:

The City’s Risk Management Office may require
higher limits or additional coverage depending
on the event type and risks involved.
The City will review your event application
before insurance documentation is received.
Final approval will not be granted until proof of
required insurance coverage is submitted.
Do not delay your application submission while
waiting for insurance documentation.

Are you ready to provide your Certificate of
Insurance?

Yes

Upload your Certificate of Insurance in PDF format

INSURANCE - TWF.pdf

Good Neighbor Letter

Event organizers must inform all businesses and
residents within a two (2)-block radius of the event.
The notification should include:

Date, time and location of event
Date, time and location of all related street
closures
Use of amplified sound, if applicable
Name, address, and phone number of event
organizer
Name, address, and phone number for City
contact

The notice should occur in sufficient time for the
affected businesses and residents to voice any
concerns prior to the event. The event organizer must
provide the Special Event’s office with a copy of the
letter and a mailing list of whoever received the letter.

If the event takes place in Downtown Franklin, the
event organizer should contact the Downtown
Franklin Association (615-591-8500) to alert them to
possible closures.

Upload your Good Neighbor letter

Good Neighbor Letter 2026.docx

GENERATED AUGUST 18, 2026
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B UI L D I NG ,  S T R UCT UR ES ,  A ND  P O WER  S O UR CES

Obtain a permit from the Building and
Neighborhood Services Department

Building permits and/or inspections also may be
required whenever deemed necessary, due to unique
conditions, shoddy construction, substandard
assembly or set-up, unqualified assemblers, lack of
maintenance, or dilapidation of equipment, materials
or systems.

All Permit applications are subject to permit fees.

If you have any questions about whether you need to
apply for a permit from the Building & Neighborhood
Services Department, please call 615-794-7012.

GENERATED AUGUST 18, 2026
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 City of Franklin 
 
  

109 3rd Ave S. 
 Franklin, TN 37064 

 (615) 791-3217 
  
  

      
File #: 26-01037 
  
    
DATE: 8/25/2026 
    
TO: Board of Mayor and Aldermen 
    
FROM: Eric Stuckey, City Administrator  
  Milissa Reierson, Chief Communications Officer 

Monique McCullough, Public Outreach & Special Events Supervisor 
     
SUBJECT: 

Consideration Of Event Permit For Franklin High School Homecoming Parade In Downtown Franklin 
On October 2, 2026 
  

  
PURPOSE: 

The purpose of this memorandum is to provide information to the Franklin Board of Mayor and 
Aldermen (BOMA) concerning the Franklin High School Homecoming Parade. 

  
BACKGROUND/STAFF COMMENTS: 
Franklin High School has requested an event permit for their annual Homecoming Parade on 
October 2, 2026. The parade stages along West Main Street from Five Points to (approximately) 11th 
Avenue. The parade begins at 10:30 a.m. The parade route goes down Main Street to 3rd Ave North 
and ends at Bicentennial Park. Estimated attendance is 2,200. 
  
FINANCIAL IMPACT: 

Franklin High School is responsible for paying for any extra-duty Police Officers used to provide 
during the parade. 

  
RECOMMENDATION: 

Staff recommends that the Board of Mayor and Aldermen approve this event with the following 
conditions: 

• Applicant will provide certificate of insurance naming the City as additional insured. 
• Applicant will work with School Resource Officers and the Williamson County Sheriff's Office for 

traffic control and security.   
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27. Will your event include tents or other temporary structures, propane use, or open flames? No  

Tents 400 sq. ft. or larger (or, if cooking operations are under the tent, 200 sq. ft. or larger) require a special inspection

from the Franklin Fire Department. All tents must meet the requirements of Chapter 31 of the International Fire Code. 

Tents 20-ft by 20-ft or larger much have an approved label or documentation showing the tent fabric meets all

flammability requirements. Tents larger than 400-SF must be inspected and approved by the fire department before the

event opens. All cooking operations must be inspected and approved by the fire department before the event opens.

Cooking operations will be periodically inspected throughout the event. Tents should be taken down on the date the

event has ended. Please read the Additional Requirements section of this application for more information.

28. Attach Good Neighbor Letter and Mailing List used. Please read Additional Requirements section of this application for

more information.

Good Neighbor Letter: Good Neighbor Letter 2026.pdf

Good Neighbor Letter Mailing List:
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04/2024 

 
 
 
 
 

Rules and Regulations 
Please Read All Attachments Before Signing Application. 

 

1) I/We agree to abide by all ordinances and regulations of the City of Franklin and all State and Federal Laws. 

2) I/We agree to abide by all conditions placed upon the event by the City Administrator and the Board of Mayor and 
Aldermen. 

3) I/We do swear or affirm that all of the information given in this application is true and complete. 

4) I/We do swear or affirm that the organization is located in the city limits of Franklin and/or one of the applicants is a 
resident of the City of Franklin, Tennessee. 

5) I/We do hereby agree to assume the defense of and indemnify and save harmless the City, its mayor, aldermen, boards, 
commissions, officers, employees and agents, from all suits, actions, damages or claims to which the City may be 
subjected of any kind or nature whatsoever resulting from, caused by, arising out of or as a consequence of such event 
and the activities permitted in connection there with. 

6) I/We agree to submit a certificate of insurance prior to the event in an amount determined by the City naming the City 
of Franklin and its employees as additional insured. The City may require the sponsor and/or vendor provide higher 
levels of insurance, coverage, and policies as deemed reasonable and necessary based on specific event risk factors 
and review by the City’s insurer. 

7) I/We agree, if holding the special event on City property, to return the site to its pre-event condition at the conclusion 
of the event. 

8) I/We agree to provide a copy of the signed Event Application to any vendors, planners, and related parties associated 
with the event to ensure they are familiar with the guidelines set forth herein. 

9) I/We understand and acknowledge that all vendors, acts, performers, organizers, and patrons must not violate any laws 
pertaining to adult entertainment as defined by Tennessee State law. 

10) I/We understand that I/we assume the responsibility of the actions of any vendors, planners, and related parties for this 
event. 

11) I/We understand that granting of Special Event Permit does not imply granting of other permits that are separately 
required. 

12) The application for an event permit shall be filed not less than 90 days nor more than 364 days prior to the scheduled 
date of such event. Suggested filing is at least 180 days prior to scheduled event. Events should not be advertised or 
promoted until an event permit has been obtained from the City. Failure to file in a timely manner may result in denial 
of a permit. 

13) I/We understand that event permit holders may be responsible for 100 percent of the costs incurred by the City for 
staff time and resources. 

 

BY:           Date:   
      (Signature and title – must be officer of organization) 

 
Approved by the Board of Mayor and Aldermen on   , 20  

              
Dr. Ken Moore, Mayor     Eric S. Stuckey, City Administrator 

 

Facutly Co-Sponsor of the Franklin High School Student Council 6.29.2026
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Eric S. Stuckey, City Administrator
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Buildings, Structures, & Power
Sources

If your special event includes any of the following, you may need to obtain a permit from the Building and Neighborhood

Services Department. Please check any that apply.

Building permits and/or inspections also may be required whenever deemed necessary, due to unique conditions, shoddy

construction, substandard assembly or set-up, unqualified assemblers, lack of maintenance, or dilapidation of equipment,

materials or systems.

All Permit applications are subject to permit fees.

If you have any questions about whether you need to apply for a permit from the Building & Neighborhood Services

Department, please call 615-794-7012.

Event

Name:

Franklin High School

Homecoming Parade 2026

Signature:

FORM C
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Sound Amplification
In accordance with Title 11 Chapter 4 of the Franklin Municipal Code (Offenses Against the Peace and Quiet), amplification of sound

located in or within 100 feet of a residential property line which is plainly audible is prohibited between the hours of 10:00 p.m.

and 7:00 a.m. Sunday through Thursday and between the hours of 11:00 p.m. and 7:00 a.m. Friday and Saturday except for

special events where a special permit has been obtained from the City of Franklin authorizing such event. In the event that a

special event permit has been obtained from the City of Franklin, no other amplification of sound will be permitted within the

area of the special event except that which has been applied for and authorized by the city pursuant to the permit application.

Applicant/Organization: Blake Lannom - Franklin High School

Event Name: Franklin High School Homecoming Parade 2026

Event Date(s): 10/02/2026

1. Time amplification equipment will be used: From: To:

2. Exact locations sound amplification equipment will be used (i.e. stage located on Second Avenue). Provide map/layout if

necessary.:

Sound Amplification Map:

3. For what purpose will sound amplification be used? Please list all that apply:

4. Type of Amplifier:

5. 

6. Name and Cell Number of at least two coordinators who will monitor the sound level and respond to complaints

and violations:

Authorized Signature: Blake Lannom Date: 06/29/2026

The City of Franklin’s Municipal Code (Title 11, Chapter 4) allows for exceptions to the City’s noise standards for City authorized or

sponsored events. However, the City retains the right to ask for a change of an event’s location or time in an attempt to decrease

the number of people impacted by event noise. The City may refuse a special event application based on noise complaints by

neighboring businesses and residents. The City therefore encourages event-holders to work with neighbors to alleviate negative

impacts wherever possible. At minimum, you should plan to point speakers away from residences.

Event

Name:

Franklin High

School

Homecoming

Parade 2026

Signature:

 

FORM D

Number of Amplifiers: Number of Speakers: Number of Performers:

Name: Cell: E-Mail:

Name: Cell: E-Mail:
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FHS Homecoming Parade 2026 Staff Conditions Page 1 of 1  
 

Staff Conditions: 
 
Staff recommends that the Board of Mayor and Aldermen approve this event with the following 
conditions: 
 

• Applicant will provide certificate of insurance naming the City as additional insured. 
• Applicant will work with School Resource Officers and the Williamson County Sheriff's Office for 

traffic control and security.   
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 City of Franklin 
 
  

109 3rd Ave S. 
 Franklin, TN 37064 

 (615) 791-3217 
  
  

      
File #: 26-01043 
  
    
DATE: 8/25/2026 
    
TO: Board of Mayor and Aldermen 
    
FROM: Eric Stuckey, City Administrator  
  Mark Hilty, Asst. City Administrator Public Works 
     
SUBJECT: 

*Consideration Of Resolution 2026-75, A Resolution Authorizing The City Administrator To Allow For 
The Procurement Of A Mini-Packer For Use By The Parks And Recreation And Sanitation And 
Environmental Services Departments In An Amount Not to Exceed $200,000. 
  

  
PURPOSE: 

The purpose of this memorandum is to provide information to the Franklin Board of Mayor and 
Aldermen (BOMA) concerning Resolution 2026-75 providing authority to the City Administrator for 
purchase of a mini-packer. 

  
BACKGROUND/STAFF COMMENTS: 
The Parks and Recreation Department uses an eight-yard mini-packer to provide for trash collection 
during the numerous tournaments and events hosted in the City's parks system. The mini-packer is 
also used as a backup for the Sanitation and Environmental Services Department, primarily for 
backdoor services and collection in the downtown area due to space constraints. 
The existing mini-packer is a 2007 model and has far exceeded its useful life. It is difficult, and 
occasionally not possible, to find appropriate parts to repair this piece of equipment that is necessary 
for sustained operation in both departments. This resolution requests that the City Administrator have 
authority to move forward with a purchase that is not budgeted, and to provide an update to the 
BOMA through the next available budget amendment. 
  
FINANCIAL IMPACT: 

The financial impact is a range of approximately $110,000 to an upper limit of $200,000, depending 
on whether the Fleet Division is able to locate a suitable used piece of equipment or if it will be 
necessary to purchase a new piece of equipment. 

  
RECOMMENDATION: 
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Staff recommends that the Board of Mayor and Aldermen approve Resolution 2026-75. 
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1 

RESOLUTION 2026-75 

A RESOLUTION AUTHORIZING THE PURCHASE OF A MINI-PACKER FOR USE BY THE PARKS AND 
RECREATION AND SANITATION AND ENVIRONMENTAL SERVICES DEPARTMENTS 

WHEREAS, the Parks and Recreation and Sanitation and Environmental Services Departments 
share the use of a mini-packer for collection of municipal solid waste; and 

WHEREAS, the current model is a 2007 Sterling that has surpassed its useful life and is challenging 
to repair due to parts availability; and  

WHEREAS, the current model is no longer operable however is needed for Parks and Recreation 
Department events and tournaments as well as providing backup to Sanitation and Environmental 
Services collection services; and  

WHEREAS, the Parks and Recreation and Sanitation and Environmental Services Departments 
desire to replace the mini-packer with a used or new model to maintain operations and to equally share 
in the cost of the purchase between funds; and 

WHEREAS, the cost for a used or new model ranges from approximately $110,000 to $200,000; 
and 

WHEREAS, the Board of Mayor and Aldermen believes it is in the best interest of the City of 
Franklin to purchase a mini-packer using appropriate procurement methods to sustain ongoing operations 
of both the Parks and Recreation and Sanitation and Environmental Services Departments. 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF MAYOR AND ALDERMEN OF THE CITY OF 
FRANKLIN, TENNESSEE, AS FOLLOWS: 

SECTION 1. The Board of Mayor and Aldermen authorizes the City Administrator to approve 
the purchase of a mini-packer for a cost no greater than $200,000. 

SECTION 2.  Budgetary authority for this expenditure will be added to the next available 
budget amendment. 

IT IS SO RESOLVED AND DONE on this ____ day of _______________, 20__. 

ATTEST: CITY OF FRANKLIN, TENNESSEE: 

By:_____________________________ By:___________________________ 
     Cayce Anderson  Dr. Ken Moore 
     City Recorder      Mayor 

Approved as to Form: 

By: _____________________________ 
       Shauna R. Billingsley, City Attorney 

Law Dept. Approved 08.17.26
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 City of Franklin 
 
  

109 3rd Ave S. 
 Franklin, TN 37064 

 (615) 791-3217 
  
  

      
File #: 26-01046 
  
    
DATE: 8/25/2026 
    
TO: Board of Mayor and Aldermen 
    
FROM: Eric Stuckey, City Administrator  
  Jason Potts, IT Director 

Kristine Brock, Asst. City Administrator/CFO 
Margaret Wilson, Finance Director 

     
SUBJECT: 

*Consideration Of Resolution 2026-76, A Resolution Authorizing The City Administrator To Execute 
COF Contract No. 2026-0144 With Tyler Technologies For Financial Enterprise Resource Planning 
(ERP) Solution In The Amount Of $1,582,320.00 For A Contract Term Of (3) Years. 
  

  
PURPOSE: 

The purpose of this memorandum is to provide information to the Franklin Board of Mayor and 
Aldermen (BOMA) concerning the purchase of a Tyler Technologies Enterprise Resource Planning 
(ERP) Financial Solution, a government-focused accounting solution. 

  
BACKGROUND/STAFF COMMENTS: 
This ERP Financial Solution will replace an outdated solution and modernize our Financials, adding 
capacity to our Finance, Budget, and Purchasing teams. The solution will add needed workflows built 
for governmental accounting across the organization. The City's existing financial system is over 20 
years old.  
  
FINANCIAL IMPACT: 

The financial impact of the ERP Financial Solution is a one-time cost of $594,060 (install & 
configuration), with an annual SaaS fee of $329,420. The three-year contract cost is $1,582,320.00. 

  
RECOMMENDATION: 

Staff recommends that the Board of Mayor and Aldermen approve Resolution 2026-76. 

  
 

Page 57 of 271



Page 58 of 271



Page 59 of 271



Page 60 of 271



Page 61 of 271



Page 62 of 271



Page 63 of 271



Page 64 of 271



Page 65 of 271



Page 66 of 271



Page 67 of 271



Page 68 of 271



Page 69 of 271



Page 70 of 271



Page 71 of 271



Page 72 of 271



Page 73 of 271



Page 74 of 271



Page 75 of 271



Page 76 of 271



Page 77 of 271



Page 78 of 271



Page 79 of 271



Page 80 of 271



Page 81 of 271



Page 82 of 271



Page 83 of 271



Page 84 of 271



Page 85 of 271



Page 86 of 271



Page 87 of 271



Page 88 of 271



Page 89 of 271



Page 90 of 271



Page 91 of 271



Page 92 of 271



Page 93 of 271



Page 94 of 271



Page 95 of 271



Page 96 of 271



Page 97 of 271



Page 98 of 271



Page 99 of 271



Page 100 of 271



Page 101 of 271



Page 102 of 271



Page 103 of 271



Page 104 of 271



Page 105 of 271



Page 106 of 271



Page 107 of 271



Page 108 of 271



Page 109 of 271



Page 110 of 271



Page 111 of 271



Page 112 of 271



Page 113 of 271



Page 114 of 271



Page 115 of 271



Page 116 of 271



Page 117 of 271



Page 118 of 271



Page 119 of 271



Page 120 of 271



Page 121 of 271



Page 122 of 271



Page 123 of 271



Page 124 of 271



Page 125 of 271



Page 126 of 271



Page 127 of 271



Page 128 of 271



Page 129 of 271



Page 130 of 271



Page 131 of 271



Page 132 of 271



Page 133 of 271



Page 134 of 271



Page 135 of 271



Page 136 of 271



Page 137 of 271



Page 138 of 271



Page 139 of 271



Page 140 of 271



Page 141 of 271



Page 142 of 271



Page 143 of 271



1 

RESOLUTION 2026-76 

A RESOLUTION AUTHORIZING THE EXECUTION OF COF CONTRACT No. 2026-0144 WITH TYLER 
TECHNOLOGIES FOR FINANCIAL ERP SOLUTION 

WHEREAS, the Board of Mayor and Aldermen of the City of Franklin, Tennessee desires to move toward 
the effective and efficient administration of City business; and 

WHEREAS, the City of Franklin has identified the need for a Financial ERP Solution to modernize, 
optimize efficiency, and add capacity to our financial operations; and 

WHEREAS, Tyler Technologies has been selected through an extensive review and research 
project of government accounting solutions and procurement cooperative as the most qualified and 
cost-effective provider of such services; and 

WHEREAS, the City of Franklin’s Board of Mayor and Aldermen find that it is in the best interest 
of the City and its residents to enter into a contract with Tyler Technologies to perform these services; 
and 

WHEREAS, funds have been allocated and are available in 310-89550-41500 to cover the costs 
associated with the contract; and 

WHEREAS, the contract has been reviewed by the Law Department and found to be in accordance 
with applicable laws and regulations. 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF MAYOR AND ALDERMEN OF THE CITY OF 
FRANKLIN, TENNESSEE, AS FOLLOWS: 

Section 1. The Board of Mayor and Aldermen of the City of Franklin, Tennessee hereby authorizes the City 
Administrator to execute a COF Contract No. 2026-0144 with Tyler Technologies for the provision of 
Financial ERP Solution, as outlined in the attached contract documents (or in substantially the same form 
as determined by the City Administrator and/or Law Department), in an amount not to exceed 
$1,582,320.00. 

Section 2. The City Administrator is further authorized to take any and all necessary actions to implement 
and administer the terms of the COF Contract No. 2026-0144, including any amendments thereto, 
provided such amendments do not increase the cost to the City. 

Section 3. This resolution shall take effect immediately upon its passage and approval. 

Law Dept. Approved 08.18.26
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2 
 

IT IS SO RESOLVED AND DONE on this ____ day of _______________, 20__. 
 
 
 
ATTEST:     CITY OF FRANKLIN, TENNESSEE: 
 
By:_____________________________  By:___________________________ 
     Cayce Anderson          Dr. Ken Moore 
     City Recorder          Mayor 
 
 
Approved as to Form: 
 
 
By: _____________________________ 
       Shauna R. Billingsley 
       City Attorney 
 
 
 

Law Dept. Approved 08.18.26
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 City of Franklin 
 
  

109 3rd Ave S. 
 Franklin, TN 37064 

 (615) 791-3217 
  
  

      
File #: 26-01067 
  
    
DATE: 8/25/2026 
    
TO: Board of Mayor and Aldermen 
    
FROM: Eric Stuckey, City Administrator  
  Walter Denton, Asst. City Administrator Community Development 

Shauna Billingsley, City Attorney 
     
SUBJECT: 

*Consideration Of COF Contract No. 2026-0289, With Patsy Pence Revocable Trust For A Lease 
Agreement For 507 New Highway 96 West 
  

  
PURPOSE: 

The purpose of this memorandum is to provide information to the Franklin Board of Mayor and 
Aldermen (BOMA) concerning COF Contract No. 2026-0289, which is a lease agreement at 507 New 
Highway 96 West for use by Fire Department Administration. 

  
BACKGROUND/STAFF COMMENTS: 
Since moving out of old City Hall, Fire Department Administration has been housed at 507 New 
Highway 96 West. The building was originally owned by the Franklin Special School District, but was 
recently sold to the Patsy Pence Revocable Trust. Therefore, a new lease agreement is necessary. 
The terms of the lease agreement are mostly the same as the one with the school district, except 
more insurance was added to the building. 
  
FINANCIAL IMPACT: 

There is no cost impact other than the lease payments the City was already making. 

  
RECOMMENDATION: 

Staff recommends that the Board of Mayor and Aldermen approve COF Contract No. 2026-0289. 
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 City of Franklin 
 
  

109 3rd Ave S. 
 Franklin, TN 37064 

 (615) 791-3217 
  
  

      
File #: 26-0958 
  
    
DATE: 8/25/2026 
    
TO: Board of Mayor and Aldermen 
    
FROM: Eric Stuckey, City Administrator  
  Lisa Clayton, Director of Parks & Recreation 

Heather Eusebio, Research & Planning Specialist 
     
SUBJECT: 

Consideration Of Amendment 1 To COF Contract No. 2025-0001, With Southvale, LLC For Parkland 
Impact Fee And Construction Agreement For Southvale 
  

  
PURPOSE: 

The purpose of this memorandum is to provide information to the Franklin Board of Mayor and 
Aldermen (BOMA) concerning Amendment 1 to the Parkland Impact Fee and Construction 
Agreement for Southvale. 

  
BACKGROUND/STAFF COMMENTS: 

The City and Southvale, LLC entered into an agreement (COF Contract No. 2025-0001) dated March 
12, 2025 (the “Agreement”). The purpose of the Agreement was to develop Four Hundred Fifty (450) 
dwelling units at One Million Nine Hundred Thirty-Six Thousand Eight Hundred and No/100 Dollars 
($1,936,800.00) and develop a private pool/equipment, pool deck and splash pad. The parties desire 
to amend the tenth "Whereas" clause of the Agreement to state: 

"WHEREAS, Owner has agreed to construct the Parkland Project as illustrated on Exhibits A and B 
and described below for the future enjoyment of residents if the parks are privately owned, or for the 
future enjoyment of the public free of charge if a public access easement is provided, subject to the 
terms and conditions set forth herein; 

The parties desire to amend the Agreement to clarify the intended beneficiaries and public access 
requirements associated with the Parkland Project. 

  
FINANCIAL IMPACT: 
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The Parkland Impact Fee is One Million Nine Hundred Thirty-Six Thousand Eight Hundred and 
No/100 Dollars ($1,936,800.00). 

  
RECOMMENDATION: 

Staff recommends that the Board of Mayor and Aldermen approve Amendment 1 to COF Contract 
No. 2025-0001. 
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AMENDMENT NO. 1 TO PARKLAND IMPACT FEE & CONSTRUCTION AGREEMENT FOR 
SOUTHVALE 

COF Contract No. 2025-0001 

ENTERED INTO by and between the CITY OF FRANKLIN, TENNESSEE (“City”) and 
Southvale, LLC as of this ______ day of _____________, 2026.  

RECITALS: 

WHEREAS, the City and Southvale, LLC entered into an agreement (COF Contract No. 2025-
0001) dated March 12, 2025 (the “Agreement”); and  

WHEREAS, the purpose of the Agreement was to develop Four Hundred Fifty (450) dwelling units 
at One Million Nine Hundred Thirty-Six Thousand Eight Hundred and No/100 Dollars ($1,936,800.00) and 
develop a private pool/equipment, pool deck and splash pad ; and 

WHEREAS, the parties desire to amend the tenth "Whereas" clause of the Agreement to state: 

"WHEREAS, Owner has agreed to construct the Parkland Project as illustrated on Exhibits A and B and 
described below for the future enjoyment of residents if the parks are privately owned, or for the future 
enjoyment of the public free of charge if a public access easement is provided, subject to the terms and 
conditions set forth herein;", and 

WHEREAS, the parties desire to amend the Agreement to clarify the intended beneficiaries and 
public access requirements associated with the Parkland Project; and 

WHEREAS, the City and Southvale, LLC desire to amend the Agreement as set forth herein. 

NOW, THEREFORE, in consideration of these premises and the mutual promises contained 
herein, it is agreed by and between the parties as follows:  

1. The Agreement is hereby amended and restated as follows:

2. The Agreement is hereby amended to revise the tenth "Whereas" clause to read as follows:

"WHEREAS, Owner has agreed to construct the Parkland Project as illustrated on Exhibits A and B
and described below for the future enjoyment of residents if the parks are privately owned, or for the future 
enjoyment of the public free of charge if a public access easement is provided, subject to the terms and 
conditions set forth herein." 

3. Waiver.  Neither party’s failure nor delay to exercise any of its rights or powers under this
Amendment will constitute or be deemed a waiver or forfeiture of those rights or powers.  For a waiver of 
a right or power to be effective, it must be in writing signed by the waiving party.  An effective waiver of 
a right or power shall not be construed as either (a) a future or continuing waiver of that same right or 
power, or (b) the waiver of any other right or power. 

4. Severability.  If any term or provision of the Amendment is held to be illegal or unenforceable, the
validity or enforceability of the remainder of the Amendment will not be affected. 

5. Precedence.  In the event of conflict between this Amendment and the provisions of the previous
Agreement(s), or any other contract, agreement or other document to which this Amendment may 

1 Law Dept approved 07.29.26
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accompany or incorporate by reference, the provisions of this Amendment will, to the extent of such conflict 
(or to the extent the Agreement is silent), take precedence unless such document expressly states that it is 
amending this Amendment. 

6. Entire Agreement.  The Amendment between the parties supersedes any prior or contemporaneous 
communications, representations or agreements between the parties, whether oral or written, regarding the 
subject matter of the entire Amendment.  The terms and conditions of this Amendment may not be changed 
except by an amendment expressly referencing this Amendment by section number and signed by an 
authorized representative of each party. 

7. Additions/Modifications.  If seeking any addition or modification to the Amendment, the parties 
agree to reference the specific paragraph number sought to be changed on any future document or purchase 
order issued in furtherance of the Amendment, however, an omission of the reference to same shall not 
affect its applicability.  In no event shall either party be bound by any terms contained in any purchase 
order, acknowledgement, or other writings unless:  (a) such purchase order, acknowledgement, or other 
writings specifically refer to the Amendment or to the specific clause they are intended to modify; (b) 
clearly indicate the intention of both parties to override and modify the Amendment; and (c) such purchase 
order, acknowledgement, or other writings are signed, with specific material clauses separately initialed, 
by authorized representatives of both parties. 

8. Breach.  Upon deliberate breach of the Amendment by either party, the non-breaching party shall 
be entitled to terminate the Amendment without notice, with all of the remedies it would have in the event 
of termination and may also have such other remedies as it may be entitled to in law or in equity. 

9. Survival.  This Amendment shall survive the completion of or any termination of the original 
contract, revised contract, or agreement or other document to which it may accompany or incorporate by 
reference. 

10. All other provisions of the Agreement dated March 12, 2025 are unchanged and remain in full 
force and effect. 

 

CITY: 

CITY OF FRANKLIN, TENNESSEE 

By: ____________________________________ 
        Dr. Ken Moore, Mayor 

Date: ___________________________________ 

 
ATTEST:  

By: _____________________________________ 
       Cayce Anderson, City Recorder 

Date: ____________________________________ 

 

 

2 Law Dept approved 07.29.26
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APPROVED AS TO FORM BY: 

 

_______________________________________ 
 Ronda D. Webb, Assistant City Attorney 

 

 

SOUTHVALE, LLC: 

 

By: ________________________ 

Title: _______________________ 

Date: ______________________ 

 

 

3 Law Dept approved 07.29.26
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 City of Franklin 
 
  

109 3rd Ave S. 
 Franklin, TN 37064 

 (615) 791-3217 
  
  

      
File #: 26-0959 
  
    
DATE: 8/25/2026 
    
TO: Board of Mayor and Aldermen 
    
FROM: Eric Stuckey, City Administrator  
  Lisa Clayton, Director of Parks & Recreation 

Heather Eusebio, Research & Planning Specialist 
     
SUBJECT: 

Consideration Of Amendment 1 To COF Contract No. 2025-0019, With Ford Colletta, LLC For 
Parkland Impact Fee And Construction Agreement For Colletta Park PUD Subdivison 
  

  
PURPOSE: 

The purpose of this memorandum is to provide information to the Franklin Board of Mayor and 
Aldermen (BOMA) concerning Amendment 1 to the Parkland Impact Fee and Construction 
Agreement for Colletta Park PUD Subdivison. 

  
BACKGROUND/STAFF COMMENTS: 

The City and Ford Colletta, LLC entered into an agreement (COF Contract No. 2025-0019) dated 
May 14, 2025 (the “Agreement”). The purpose of the Agreement was to develop 259 dwelling units at 
One Million One Hundred Fourteen Thousand Seven Hundred Thirty-Six and No/100 Dollars 
($1,114,736.00) and develop parkland amenities consisting of a private pool. The parties desire to 
amend the eighth “Whereas” clause of the Agreement to state: 

"WHEREAS, Owner has agreed to construct the Parkland Project as illustrated on Exhibits A 
and B and described below for the future enjoyment of residents if the parks are privately 
owned, or for the future enjoyment of the public free of charge if a public access easement is 
provided, subject to the terms and conditions set forth herein" 

The parties desire to amend the Agreement to clarify the intended beneficiaries and public access 
requirements associated with the Parkland Project.  

  
FINANCIAL IMPACT: 
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The total Parkland Impact Fee as set forth in the Ordinance is One Million One Hundred Fourteen 
Thousand Seven Hundred Thirty-Six and No/100 Dollars ($1,114,736.00). 

  
RECOMMENDATION: 

Staff recommends that the Board of Mayor and Aldermen aapprove Amendment 1 to COF Contract 
No. 2025-0019. 
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AMENDMENT NO. 1 TO PARKLAND IMPACT FEE AND CONSTRUCTION AGREEMENT 
FOR COLLETTA PARK PUD SUBDIVISION 

COF Contract No. 2025-0019 

ENTERED INTO by and between the CITY OF FRANKLIN, TENNESSEE (“City”) and FORD 
COLLETTA, LLC as of this ______ day of _____________, 2026.  

RECITALS: 

WHEREAS, the City and Ford Colletta, LLC entered into an agreement (COF Contract No. 2025-
0019) dated May 14, 2025 (the “Agreement”); and  

WHEREAS, the purpose of the Agreement was to develop 259 dwelling units at One Million One 
Hundred Fourteen Thousand Seven Hundred Thirty-Six and No/100 Dollars ($1,114,736.00) and develop 
parkland amenities consisting of a private pool; and 

WHEREAS, the parties desire to amend the eighth “Whereas” clause of the Agreement to state: 

"WHEREAS, Owner has agreed to construct the Parkland Project as illustrated on Exhibits A and 
B and described below for the future enjoyment of residents if the parks are privately owned, or for 
the future enjoyment of the public free of charge if a public access easement is provided, subject to 
the terms and conditions set forth herein"; and 

WHEREAS, the parties desire to amend the Agreement to clarify the intended beneficiaries and public 
access requirements associated with the Parkland Project; and  

WHEREAS, the City and Ford Colletta, LLC desire to amend the Agreement as set forth herein. 

NOW, THEREFORE, in consideration of these premises and the mutual promises contained 
herein, it is agreed by and between the parties as follows:  

1. The Agreement is hereby amended and restated as follows:

2. The Agreement is hereby amended to revise the eighth "Whereas" clause to read as follows:

"WHEREAS, Owner has agreed to construct the Parkland Project as illustrated on Exhibits A and B
and described below for the future enjoyment of residents if the parks are privately owned, or for the future 
enjoyment of the public free of charge if a public access easement is provided, subject to the terms and 
conditions set forth herein." 

3. Waiver.  Neither party’s failure nor delay to exercise any of its rights or powers under this
Amendment will constitute or be deemed a waiver or forfeiture of those rights or powers.  For a waiver of 
a right or power to be effective, it must be in writing signed by the waiving party.  An effective waiver of 
a right or power shall not be construed as either (a) a future or continuing waiver of that same right or 
power, or (b) the waiver of any other right or power. 

4. Severability.  If any term or provision of the Amendment is held to be illegal or unenforceable, the
validity or enforceability of the remainder of the Amendment will not be affected. 

5. Precedence.  In the event of conflict between this Amendment and the provisions of the previous
Agreement(s), or any other contract, agreement or other document to which this Amendment may 
accompany or incorporate by reference, the provisions of this Amendment will, to the extent of such conflict 

1 Law Dept approved 07.29.26
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(or to the extent the Agreement is silent), take precedence unless such document expressly states that it is 
amending this Amendment. 

6. Entire Agreement.  The Amendment between the parties supersedes any prior or contemporaneous 
communications, representations or agreements between the parties, whether oral or written, regarding the 
subject matter of the entire Amendment.  The terms and conditions of this Amendment may not be changed 
except by an amendment expressly referencing this Amendment by section number and signed by an 
authorized representative of each party. 

7. Additions/Modifications.  If seeking any addition or modification to the Amendment, the parties 
agree to reference the specific paragraph number sought to be changed on any future document or purchase 
order issued in furtherance of the Amendment, however, an omission of the reference to same shall not 
affect its applicability.  In no event shall either party be bound by any terms contained in any purchase 
order, acknowledgement, or other writings unless:  (a) such purchase order, acknowledgement, or other 
writings specifically refer to the Amendment or to the specific clause they are intended to modify; (b) 
clearly indicate the intention of both parties to override and modify the Amendment; and (c) such purchase 
order, acknowledgement, or other writings are signed, with specific material clauses separately initialed, 
by authorized representatives of both parties. 

8. Breach.  Upon deliberate breach of the Amendment by either party, the non-breaching party shall 
be entitled to terminate the Amendment without notice, with all of the remedies it would have in the event 
of termination and may also have such other remedies as it may be entitled to in law or in equity. 

9. Survival.  This Amendment shall survive the completion of or any termination of the original 
contract, revised contract, or agreement or other document to which it may accompany or incorporate by 
reference. 

10. All other provisions of the Agreement, dated May 14, 2025 are unchanged and remain in full force 
and effect. 

 

CITY: 

CITY OF FRANKLIN, TENNESSEE 

By: ____________________________________ 
        Dr. Ken Moore, Mayor 

Date: ___________________________________ 

 

ATTEST:  

By: _____________________________________ 
       Cayce Anderson, City Recorder 

Date: ____________________________________ 
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APPROVED AS TO FORM BY: 

 

_______________________________________ 
 Ronda D. Webb, Assistant City Attorney 

 

FORD COLLETTA, LLC: 

 

By: ________________________ 

Title: _______________________ 

Date: ______________________ 
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 City of Franklin 
 
  

109 3rd Ave S. 
 Franklin, TN 37064 

 (615) 791-3217 
  
  

      
File #: 26-0964 
  
    
DATE: 8/25/2026 
    
TO: Board of Mayor and Aldermen 
    
FROM: Eric Stuckey, City Administrator  
  Lisa Clayton, Director of Parks & Recreation 

Heather Eusebio, Research & Planning Specialist 
     
SUBJECT: 

Consideration Of Amendment 1 To COF Contract No. 2025-0110, With Boyle Nashville, LLC For 
Parkland Impact Fee And Construction Agreement For Harlin PUD 
  

  
PURPOSE: 

The purpose of this memorandum is to provide information to the Franklin Board of Mayor and 
Aldermen (BOMA) concerning Amendment 1 to the Parkland Impact Fee and Construction 
Agreement for Harlin PUD. 

  
BACKGROUND/STAFF COMMENTS: 

The City and Boyle Nashville, LLC entered into an agreement (COF Contract No. 2025-0110) dated 
May 4, 2026 (the “Agreement”). The purpose of the Agreement was to construct 242 dwelling units at 
One Million Two Hundred Seventy-Four Thousand Eight Hundred Fifty-Six and No/100 Dollars 
($1,274,856.00) and develop appurtenances and parkland amenities consisting of a private pool, 
formal landscaping, pickleball courts and public unpaved trails throughout preserved open space. 
The parties desire to amend the eighth "Whereas" clause of the Agreement to state: 

"WHEREAS, Owner has agreed to construct the Parkland Project as illustrated on Exhibits A, B, and 
C and described below for the future enjoyment of residents if the parks are privately owned, or for 
the future enjoyment of the public free of charge if a public access easement is provided, subject to 
the terms and conditions set forth herein" 

The parties desire to amend the Agreement to clarify the intended beneficiaries and public access 
requirements associated with the Parkland Project. 

  
FINANCIAL IMPACT: 
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The total Parkland Impact Fee for the Owner is One Million Two Hundred Seventy-Four Thousand 
Eight Hundred Fifty-Six and No/100 Dollars ($1,274,856.00). 

  
RECOMMENDATION: 

Staff recommends that the Board of Mayor and Aldermen approve Amendment 1 to COF Contract 
No. 2025-0110. 
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AMENDMENT NO. 1 TO PARKLAND IMPACT FEE & CONSTRUCTION AGREEMENT 

FOR HARLIN PUD 

COF Contract No. 2025-0110 

ENTERED INTO by and between the CITY OF FRANKLIN, TENNESSEE (“City”) and BOYLE 
NASHVILLE, LLC as of this ______ day of _____________, 2026.  

RECITALS: 

WHEREAS, the City and Boyle Nashville, LLC entered into an agreement (COF Contract No. 
2025-0110) dated May 4, 2026 (the “Agreement”); and  

WHEREAS, the purpose of the Agreement was to construct 242 dwelling units at One Million Two 
Hundred Seventy-Four Thousand Eight Hundred and Fifty- Six and No/100 Dollars ($1,274,856.00) and 
develop appurtenances and parkland amenities consisting of a private pool, formal landscaping, pickleball 
courts and public unpaved trails throughout preserved open space; and 

WHEREAS, the parties desire to amend the eighth "Whereas" clause of the Agreement to state: 

"WHEREAS, Owner has agreed to construct the Parkland Project as illustrated on Exhibits A, B, and C 
and described below for the future enjoyment of residents if the parks are privately owned, or for the future 
enjoyment of the public free of charge if a public access easement is provided, subject to the terms and 
conditions set forth herein;"; and 

WHEREAS, the parties desire to amend the Agreement to clarify the intended beneficiaries and 
public access requirements associated with the Parkland Project; and 

WHEREAS, the City and Boyle Nashville, LLC desire to amend the Agreement as set forth herein. 

NOW, THEREFORE, in consideration of these premises and the mutual promises contained 
herein, it is agreed by and between the parties as follows:  

1. The Agreement is hereby amended and restated as follows:

2. The Agreement is hereby amended to revise the eighth "Whereas" clause to read as follows:

"WHEREAS, Owner has agreed to construct the Parkland Project as illustrated on Exhibits A, B, and
C and described below for the future enjoyment of residents if the parks are privately owned, or for the 
future enjoyment of the public free of charge if a public access easement is provided, subject to the terms 
and conditions set forth herein." 

3. Waiver.  Neither party’s failure nor delay to exercise any of its rights or powers under this
Amendment will constitute or be deemed a waiver or forfeiture of those rights or powers.  For a waiver of 
a right or power to be effective, it must be in writing signed by the waiving party.  An effective waiver of 
a right or power shall not be construed as either (a) a future or continuing waiver of that same right or 
power, or (b) the waiver of any other right or power. 

4. Severability.  If any term or provision of the Amendment is held to be illegal or unenforceable, the
validity or enforceability of the remainder of the Amendment will not be affected. 

5. Precedence.  In the event of conflict between this Amendment and the provisions of the previous
Agreement(s), or any other contract, agreement or other document to which this Amendment may 
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accompany or incorporate by reference, the provisions of this Amendment will, to the extent of such conflict 
(or to the extent the Agreement is silent), take precedence unless such document expressly states that it is 
amending this Amendment. 

6. Entire Agreement.  The Amendment between the parties supersedes any prior or contemporaneous 
communications, representations or agreements between the parties, whether oral or written, regarding the 
subject matter of the entire Amendment.  The terms and conditions of this Amendment may not be changed 
except by an amendment expressly referencing this Amendment by section number and signed by an 
authorized representative of each party. 

7. Additions/Modifications.  If seeking any addition or modification to the Amendment, the parties 
agree to reference the specific paragraph number sought to be changed on any future document or purchase 
order issued in furtherance of the Amendment, however, an omission of the reference to same shall not 
affect its applicability.  In no event shall either party be bound by any terms contained in any purchase 
order, acknowledgement, or other writings unless:  (a) such purchase order, acknowledgement, or other 
writings specifically refer to the Amendment or to the specific clause they are intended to modify; (b) 
clearly indicate the intention of both parties to override and modify the Amendment; and (c) such purchase 
order, acknowledgement, or other writings are signed, with specific material clauses separately initialed, 
by authorized representatives of both parties. 

8. Breach.  Upon deliberate breach of the Amendment by either party, the non-breaching party shall 
be entitled to terminate the Amendment without notice, with all of the remedies it would have in the event 
of termination and may also have such other remedies as it may be entitled to in law or in equity. 

9. Survival.  This Amendment shall survive the completion of or any termination of the original 
contract, revised contract, or agreement or other document to which it may accompany or incorporate by 
reference. 

10. All other provisions of the Agreement, dated May 4, 2026 are unchanged and remain in full force 
and effect. 

 

CITY: 

CITY OF FRANKLIN, TENNESSEE 

By: ____________________________________ 
        Dr. Ken Moore, Mayor 

Date: ___________________________________ 

ATTEST:  

By: _____________________________________ 
       Cayce Anderson, City Recorder 

Date: ____________________________________ 
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APPROVED AS TO FORM BY: 

 

_______________________________________ 
 Ronda D. Webb, Assistant City Attorney 

 

BOYLE NASHVILLE, LLC: 

 

By: ________________________ 

Title: _______________________ 

Date: ______________________ 
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 City of Franklin 
 
  

109 3rd Ave S. 
 Franklin, TN 37064 

 (615) 791-3217 
  
  

      
File #: 26-0173 
  
    
DATE: 8/25/2026 
    
TO: Board of Mayor and Aldermen 
    
FROM: Eric Stuckey, City Administrator  
  Lisa Clayton, Director of Parks & Recreation 

Heather Eusebio, Research & Planning Specialist 
     
SUBJECT: 

Consideration Of COF Contract No. 2026-0094, With Franklin Noon Rotary For Rotary Plaza At Jim 
Warren Park 
 WS 6/23/26 

  
PURPOSE: 

The purpose of this memorandum is to provide information to the Franklin Board of Mayor and 
Aldermen (BOMA) concerning Ownership and Maintenance Agreement between the City of Franklin 
and the Franklin Noon Rotary Club for the installation, ownership, and long-term maintenance of a 
statue and related improvements at Jim Warren Park. 

  
BACKGROUND/STAFF COMMENTS: 

Jim Warren Park is a City-owned park with historical significance as a former rodeo site. The Franklin 
Noon Rotary Club has proposed contributing funds and/or labor toward the design, fabrication, and 
installation of a statue and associated interpretive elements within the park. The City will also 
contribute funds toward construction of the Rotary Plaza site. No funds will be exchanged between 
the parties. 

This agreement outlines the respective responsibilities of the City and Rotary related to installation, 
signage, ownership, maintenance, repair, and potential future relocation of the statue. Upon 
installation and acceptance, ownership of the statue will be with the City.  

  
FINANCIAL IMPACT: 

There is no direct exchange of funds between the City and the Franklin Noon Rotary Club under this 
agreement. City costs are limited to routine park and statue maintenance as outlined in the 
agreement. 

  
RECOMMENDATION: 

Page 176 of 271



Staff recommends that the Board of Mayor and Aldermen approve COF Contract No 2026-0094. 
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AGREEMENT WITH THE FRANKLIN NOON ROTARY CLUB REGARDING 
OWNERSHIP AND MAINTENANCE OF INSTALLATIONS AND OTHER TERMS 

RELATED TO THE JIM WARREN PARK ROTARY PLAZA PROJECT  
COF Contract No.: 2026-0094 

This Agreement regarding the ownership of installations, maintenance of installations, and 
certain other project terms related to the Jim Warren Park Rotary Plaza project (“Agreement”) is 
entered into as of the ___ day of __________, 2026, by and between City of Franklin, 
Tennessee, a Tennessee municipal corporation (“City”), and The Franklin Noon Rotary Club, a 
Tennessee nonprofit organization (“Rotary”). The City and Rotary may be referred to 
individually as a “Party” and collectively as the “Parties.” 

1. RECITALS

WHEREAS, the City owns and operates Jim Warren Park, located in Franklin, Tennessee 
(“Park”); and 

WHEREAS, Rotary desires to contribute funds and/or labor toward the design, fabrication, and 
installation of a statue (“Statue”) to be placed in the Park as part of a project to create an area 
within the Park named the Rotary Plaza; and 

WHEREAS, the City also desires to contribute funds toward the construction of the Rotary 
Plaza site, with the understanding that no funds shall be exchanged between the Parties; and 

WHEREAS, the Parties desire to set forth their respective responsibilities regarding ownership, 
installation, maintenance, and long-term care of the Statue, and to define certain terms related to 
the overall project. 

NOW, THEREFORE, in consideration of the mutual covenants herein, the Parties agree as 
follows: 

2. CONTRIBUTIONS AND INSTALLATION

2.1 Contributions. 
Each Party shall contribute funds and/or labor toward the project as mutually agreed upon in 
writing. No funds shall be paid by one Party to the other. 

2.1.1 Expenditure of Funds. Anticipated approximate costs for the Rotary Plaza project are 
attached hereto as Exhibit A. The Parties agree that the maximum cost to the Rotary shall be up 
to Sixty-Six Thousand and No/100 Dollars ($66,000.00), with all remaining costs being paid by 
the City. The Parties further agree that all funds shall be paid directly to the vendors hired for the 
project and not to each other, and the Parties shall freely share information about payments made 
to verify the terms of this Agreement have been met. 
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2.1.2. Choice of Vendors, Contractors. The Parties agree that, except for the vendor providing 
the Statue, all vendors and contractors shall be located and engaged by the City, which shall 
follow its usual and customary procurement process. The choice to contract with any particular 
vendor or contractor, except for the vendor providing the Statue, shall be solely the responsibility 
of, and at the discretion of, the City. 

2.2 Installation. 
The Statue shall be installed at a location within Jim Warren Park approved by the City. 
Installation shall be coordinated with and subject to all City standards, codes, and permitting 
requirements. Rotary shall coordinate with the City of Franklin Parks and Recreation Department 
regarding the design, fabrication, and installation of all plaques. All plaque donations shall be 
administered by Rotary and shall be subject to review and approval by City in accordance with 
City standards and policies. 

2.3 Interpretive and Sponsorship Signage. 
(a) Interpretive Signage. Rotary shall fund the design and fabrication of interpretive signage 
associated with the Statue, intended to provide historical context and educational information 
related to the Statue and the Park’s significance, including its history as a former rodeo site. All 
interpretive signage content, design, materials, size, and placement shall be subject to review and 
approval by the City and shall comply with applicable City standards and policies. Installation of 
interpretive signage shall be performed by the City of Franklin Parks and Recreation 
Department. The Rotary shall be responsible for replacement of the interpretive signage every 
ten (10) years, or sooner if necessary due to normal wear, weathering, or changes in Park 
standards. 

(b) Sponsorship and Recognition Signage. Any sponsorship or donor recognition signage 
acknowledging Rotary’s contribution shall comply with the City of Franklin, Tennessee Naming 
Rights Policy and all other applicable City policies and standards. Rotary shall be responsible for 
funding any approved sponsorship or recognition signage. The City shall approve the final 
wording, size, materials, and placement of such signage, and installation shall be coordinated 
through the City. 

3. OWNERSHIP 

3.1 Transfer of Ownership. 
Upon final installation and acceptance of the Statue by the City, full ownership of the Statue 
shall vest in the City. 

3.2 No Reversion. 
Except as expressly provided herein, Rotary shall have no ownership interest in the Statue after 
installation. 
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4. MAINTENANCE AND CARE 

4.1 City Responsibilities, Routine Maintenance. 
The City shall be responsible for: 
(a) Routine maintenance and care of the Park; and 
(b) Routine cleaning and general upkeep of the Statue; and 
(c) Maintenance of landscaping, sidewalks, lighting, and other Park infrastructure surrounding 
the Statue. 

4.2 City Responsibilities, Statue.  
After acceptance of the Statue by the City, the City shall be responsible, at its sole cost, for repair 
or replacement of the Statue resulting from major damage, including but not limited to: 
(a) Structural failure or material degradation;  
(b) Weather-related damage, including damage caused by storms, flooding, wind, or temperature 
extremes; and 
(c) Damage arising from manufacturing or fabrication defects. 

To the fullest extent permitted by law, the City shall not be responsible at any point for 
replacement of the Statue if damaged by natural or unforeseen causes. 

 

5. OMITTED 

 

6. REMOVAL OR RELOCATION 

6.1 City Authority and Collaborative Decision-Making. 
The Statue shall be located within a City park that has historical significance as a former rodeo 
site. Subject to the terms of the Tennessee Heritage Protection Act and any other applicable 
local, state, or federal laws, the City reserves the right to consider removal or relocation of the 
Statue in connection with future park improvements, public safety concerns, preservation of the 
site’s historical character, or other municipal purposes. Any such removal or relocation shall be a 
decision made solely by the City, with good-faith consideration given to the historical context of 
the site, the intent of the Statue, and the continued public benefit of its placement.  

6.2 Notice to Rotary and Consultation. 
The City shall provide Rotary with reasonable advance written notice of any proposed removal 
or relocation of the Statue, when practicable. Following such notice, the City and Rotary shall 
confer and work cooperatively to evaluate the need, timing, and location of any relocation, 
including potential alternative sites within the park or elsewhere on City property that maintain 
the Statue’s historical and community significance. The City shall be the ultimate decision-
maker once the parties have conferred as described herein. 

 

3 Law Dept approved (2) 07.31.26

Page 180 of 271



7. INDEMNIFICATION 

To the extent permitted by Tennessee law, Rotary shall indemnify and hold harmless the City, its 
officers, and employees from claims arising out of Rotary’s obligations under Section 4.2. 

 

8. TERM AND TERMINATION 

8.1 Term. 
This Agreement shall commence on the date of contract execution and shall terminate once the 
site is completed and statue accepted by the City. 

8.2 Early Termination. 
This Agreement may be terminated early only by mutual written consent of the Parties. 

 

9. GENERAL PROVISIONS 

9.1 Governing Law, Choice of Forum, Venue. 
This Agreement shall be governed by the laws of the State of Tennessee. The parties’ choice of 
forum and venue shall be exclusively in the courts of Williamson County, Tennessee. Any 
provision of this Agreement held to violate a law or regulation shall be deemed void, and all 
remaining provisions shall continue in force. 

9.2 Entire Agreement. 
This Agreement constitutes the entire agreement between the Parties and supersedes all prior 
discussions. 

9.3 Amendments. 
Any amendment must be in writing and signed by both Parties. 

9.4 Assignment. 
Rotary may not assign its obligations without the City’s prior written consent. 

9.5 No Partnership. 
Nothing herein shall be construed to create a partnership or joint venture between the Parties. 
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10. SIGNATURES 

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the date first written 
above. 

 
 

CITY OF FRANKLIN: 

CITY OF FRANKLIN, TENNESSEE 

By: ____________________________________ 
 Dr. Ken Moore, Mayor 

Date: ___________________________________ 

 

ATTEST:  

By: _____________________________________ 
 Cayce Anderson, City Recorder 

Date: ____________________________________ 

 

APPROVED AS TO FORM BY: 

_______________________________________ 
  William E. Squires, Deputy City Attorney 
 

THE FRANKLIN NOON ROTARY CLUB: 

 

By: ___________________________________ 

Name: ________________________________ 

Title: _________________________________ 

Date: _________________________________ 
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Franklin Noon Rotary Statue Plaza Itemized Budget with Assigned Responsibilities

Items Purchased To Date
Date Purchased Vendor Description Cost

9/9/2025 John Bouchard & Sons Co. Metal Frame & Grate For Drain Box 736.00$      
9/11/2025 Williamson Pipe Supply Co. 100' of 15" Pipe 1,218.00$        
9/12/2025 Vulcan Stone 1,647.11$        
9/16/2025 Vulcan Stone 2,428.82$        
9/19/2025 Vulcan Stone 1,439.02$        
9/19/2025 Foley Products Co. Drain Box 978.50$      
9/15/2025 Discount Plumbing Supplies for Electrical Sleeves 367.49$      
9/17/2025 True Value 2" x 10' PVC Sleeves 33.98$      

10/14/2025 Discount Plumbing Plumbing Supplies 47.10$      
10/17/2025 Vulcan Stone 528.01$      
10/17/2025 COOP Seed & Straw 214.00$      
10/21/2025 Home Depot Rebar Safety Caps 71.76$      
10/24/2025 True-Line Coring & Cutting Cut 24" Hole in Drainage Box 717.50$      

Concrete Footers 3,838.00$        

Total 14,265.29$     

Items To Be Purchased
Vendor Description Cost

Living EXO LLC. Retaining Wall Surrounding Statue 8,609.34$        Franklin Noon Rotary 8,609.34$     
Living EXO LLC. Gravel & Soil to Backfill Retaining Wall Surrounding Statue 5,880.00$        Franklin Noon Rotary 5,880.00$     
Living EXO LLC. Electrical Installation - New Panel, Statue Uplighting, Misc. Materials 21,640.00$      Split 50%-50%:   $10,820 each 10,820.00$      
Living EXO LLC. Rotary Sign Wall in Front of Flag Poles 8,609.33$        Franklin Noon Rotary 8,609.33$     
Living EXO LLC. Wing Wall 3a 4,304.67$        Franklin Noon Rotary 4,304.67$     
Living EXO LLC. Wing Wall 3b 4,304.67$        Franklin Noon Rotary 4,304.67$     
Living EXO LLC. Electrical Installation - Pathway Lighting Bollards, Flag Pole Uplighting, Misc. Materials 25,632.00$      Split 50%-50%:   $12,816 each 12,816.00$      

Parks Dept. 3 - Flag Poles & Installation Materials 5,235.00$        City of Franklin 5,235.00$     
Parks Dept. Landscaping   ($4,356 Tree Bank) 16,356.00$      City of Franklin 16,356.00$      

CoF Concrete Contractor Install Concrete Pathways and Circular Plaza ( Ben Worley Est.) 45,000.00$      City of Franklin 45,000.00$      

Total 145,571.01$     

Franklin Noon Rotary's Total 55,344.01$     

City of Franklin's Total 90,227.00$     

Vendor Description Cost
Scott Rogers Art LLC. Statue ???

Alley-Cassetty Donating Stone - Veneer, Coping -$        
Living EXO LLC. Concrete Base 10,663.92$      

Total 10,663.92$    

Grand Total 170,500.22$   
Sub-Total for Franklin Noon Rotary:  Statue Price Missing 66,007.93$   
Sub-Total for City of Franklin:  104,492.29$     

RESPONSIBLE PARTY

RESPONSIBLE PARTY

RESPONSIBLE PARTY

Franklin Noon Rotary

Items Provided by Franklin Noon Rotary 

Labor Provided by the City of Franklin Has Not Been Calculated

City of Franklin

CONTRACT NO. 2026-0094 ATTACHMENT
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 City of Franklin 
 
  

109 3rd Ave S. 
 Franklin, TN 37064 

 (615) 791-3217 
  
  

      
File #: 26-0837 
  
    
DATE: 8/25/2026 
    
TO: Board of Mayor and Aldermen 
    
FROM: Eric Stuckey, City Administrator  
  Kristine Brock, Asst. City Administrator/CFO 

Sean Groves, Human Resources Manager 
     
SUBJECT: 

Consideration Of COF Contract No. 2026-0271, With NEOGOV For An Applicant Tracking System 
For The Human Resources Department For An Amount Of $104,056.75 
  

  
PURPOSE: 

The purpose of this memorandum is to provide information to the Franklin Board of Mayor and 
Aldermen (BOMA) concerning COF Contract 2026-0271 with NEOGOV for an applicant tracking 
system for use by the Human Resources Department. 

  
BACKGROUND/STAFF COMMENTS: 
The Human Resources Department is requesting approval of this contract with NEOGOV for an 
applicant tracking system to replace the current system in use by the city.  The new system, which 
was approved as a program enhancement for fiscal year 2027, is designed specifically for use by 
government entities and allows for recruitment of personnel utilizing automated workflows, including 
initial resume review, candidate screening, scheduling, selection and ensures a successful on-
boarding with the City. The contract is proposed for an initial three-year term and is procured utilizing 
the competitively awarded contract through the SourceWell purchasing cooperative (Contract 
030425-PDMS). 
  
FINANCIAL IMPACT: 

The purchase will be funded through 110-82510-41360 and will cost $104,056.75 for the initial three-
year term, including implementation support from the vendor. This purchase was approved as a 
program enhancement for FY 2027 Budget. 

  
RECOMMENDATION: 

Staff recommends that the Board of Mayor and Aldermen approve COF Contract No. 2026-0271. 
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COF Contract No. 2026-0271
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COF Contract No. 2026-0271
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Your signature below constitutes acceptance of terms herein and contractual
commitment to purchase the items listed above.

Accepted and Agreed By Authorized Representative of:
Franklin, City of (TN)

Signature:

Printed Name:

Title:

Date

Accepted and Agreed By Authorized Representative of:
NEOGOV

Signature:

Printed Name: Brian Gelston

Title: Revenue Accounting Manager

Date

THE INFORMATION AND PRICING CONTAINED IN THIS ORDER FORM IS STRICTLY CONFIDENTIAL.

COF Contract No. 2026-0271
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SERVICES AGREEMENT 

V052226

Customer agrees that by placing an order through a NEOGOV standard ordering document or other document mutually agreed by 
the parties detailing the services, pricing and subscription term (each, an “Order Form” for purposes of this Agreement), you agree 
to follow and be bound by the terms and conditions set forth herein. “Governmentjobs.com”, “NEOGOV”, “we”, and “our” means 
Governmentjobs.com, Inc. (D/B/A/ NEOGOV), for and on behalf of itself and its subsidiaries (collectively, “NEOGOV” and, 
where applicable, its other affiliates; “Customer”, “you”, “your” means the NEOGOV client, customer, and/or the subscriber 
identified in the Order Form). 

“Services Agreement” or the “Agreement” shall be used to collectively refer to this NEOGOV Services Agreement, documents 
incorporated herein including the applicable Order Form, each Addendum (as applicable), and Special Conditions (if any). 
“Addendum” means each Addendum set forth either as an Exhibit hereto or otherwise made available at 
https://www.neogov.com/service-specifications (the “NEOGOV Site”) and, as applicable, made a part of this Agreement. “Special 
Conditions” means individually negotiated variations, amendments and/or additions to this Service Agreement of which are either 
drafted, or incorporated by reference, into the Order Form. 

1. Provision of Services. Subject to the terms of this Agreement NEOGOV hereby agrees to provide Customer with access to its 
SaaS Applications and Professional Services (each defined below) included or ordered by Customer in the applicable Order 
Form (collectively referred to as the “Services”). In addition, to the extent NEOGOV provides Customer with access to 
additional NEOGOV software in order to access Customer Data (as defined below) or otherwise enhance product 
implementation or functionality, Customer’s use of such software will be deemed to be part of the Services, and the terms and 
conditions of this Agreement shall apply. Customer hereby acknowledges and agrees that NEOGOV’s provision and 
performance of, and Customer’s access to, the Services is dependent on and conditioned upon Customer’s full performance of 
its duties, obligations and responsibilities hereunder. This Agreement entered into as of the earlier of: (i) the date of 
Customer signature on an applicable Order Form; or (ii) use of the Services commences for the Initial Term or Renewal 
Term, as applicable (the “Effective Date”). 

2. SaaS Subscription. “SaaS Applications” means each proprietary NEOGOV web-based software-as-a-service application set 
forth on an Order Form and subsequently made available by NEOGOV to Customer. NEOGOV may make written service 
specifications or technical documentation available to Customer ("Service Specifications"). Service Specifications describe 
the SaaS Applications as a general matter, are provided for informational purposes only, do not constitute representations or 
warranties, and are not incorporated into this Agreement unless expressly attached as an exhibit and incorporated by reference 
herein. Subject to and conditioned on Customer’s and its Authorized Users’ compliance with the terms and conditions of this 
Agreement, NEOGOV hereby grants to Customer a limited, non-exclusive, non-transferable, and non-sublicensable right to 
(i) onboard, access and use, and to permit Authorized Users to onboard, access and use, the SaaS Applications specified in the 
Order Form solely for Customer’s internal, non-commercial purposes; (ii) generate, print, and download Customer Data as 
may result from any access to or use of the SaaS Applications; and (iii) train Authorized Users in uses of the SaaS Applications 
permitted hereunder (these rights shall collectively be referred to as the “SaaS Subscription”). “Authorized Users” means (1) 
Customer employees, agents, contractors, consultants (“Personnel”) who are authorized by Customer to access and use the 
Services under the rights granted to Customer pursuant to this Services Agreement and (2) for whom access to the Services 
has been purchased hereunder under the Order Form. You shall not exceed the usage limits (if any) as detailed in the user tier 
in the applicable Order Form. You may not access the SaaS Applications if you are a direct competitor of NEOGOV or its 
affiliates. In addition, Customer shall not access, and shall not permit any third party to access, the SaaS Applications for 
purposes of monitoring their availability, performance, or functionality, or for any other benchmarking or competitive 
purposes. 

 
3. Customer Responsibilities. 

a) Managing the Subscription. Customer may use the Services in a manner consistent with the terms of this Agreement. 
Customer will provide NEOGOV all information needed to process the Order Form to activate the subscription and 
provision the Services to the Customer. 

 
b) Managing Authorized Users. 

i) Authorized Users. Customer is responsible for: (A) managing the Authorized Users on its account on the Services, 
and (B) each Authorized User’s access to and use of the SaaS Applications and compliance with applicable terms 
and conditions of this Agreement. Customer is solely in control of the individual permissions on the Customer’s 
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account. Authorized Users may be designated by department, division, or business unit of Customer (each, a 
“Permitted Division”) on the applicable Order Form or in writing to NEOGOV, and in such case, Authorized Users 
shall access and use the Services solely for the benefit of their designated Permitted Division(s). Customer shall not 
reassign Authorized Users across Permitted Divisions or permit Authorized Users to access Customer Data of any 
other division, department, or business unit, without NEOGOV’s prior written consent, and any such expansion may 
be subject to additional fees. 

ii) Customer Obligations. Customer must: (A) obtain any rights, permissions, or consents that are necessary for the 
Authorized User’s lawful use of Customer Data and the operation of the Services; (B) ensure that the transfer and 
processing of Customer Data under the Agreement is lawful; and (C) respond to and resolve any dispute with an 
Authorized User relating to or based on Customer Data, the Services, or Customer’s failure
under the Agreement or applicable law. Customer will not, and will ensure its Authorized Users do not (a) make 
any of the Services available to anyone other than Authorized Users or use any Services for the benefit of anyone 
other than Customer and its Authorized Users, unless otherwise agreed in writing by the parties, (b) sell, resell, 
license, sublicense, distribute, make available, rent or lease any of the Services, or include any of the Services in a 
service bureau or outsourcing offering, unless otherwise agreed in writing by the parties, (c) use the Services to store 
or transmit infringing, libelous, or otherwise unlawful or tortious material, or to store or transmit material in violation 
of the privacy rights, publicity rights, copyright rights, or other rights of any person or entity, (d) use the Services 
to store or transmit code, files, scripts, agents or programs intended to do harm, including, for example, viruses, 
worms, time bombs and Trojan horses, (e) interfere with or disrupt the integrity or performance of the Services 
(including, without limitation, activities such as security penetration tests, stress tests, and spamming activity), (f) 
attempt to gain unauthorized access to the Services or its related systems or networks, (g) disassemble, reverse 
engineer, or decompile the Services, or modify, copy, or create derivative works based on the Services or any part, 
feature, function or user interface thereof, (h) remove the copyright, trademark, or any other proprietary rights or 
notices included within NEOGOV Intellectual Property and on and in any documentation or training materials, or 
(i) use the Services in a manner which violates the terms of this Agreement, any Order Form or any applicable laws. 

4. Professional Services. 
 

a) Professional Services. “Professional Services” shall mean consulting, implementation and/or training services concerning 
the SaaS Applications as detailed in an Order Form or NEOGOV Scope of Work (“SOW”). Each Order Form or SOW 
will describe the work to be performed, fees, and any applicable milestones, dependencies, and technical specifications. 
Professional Services are subject to the Professional Services Addendum available on the NEOGOV Site and 
incorporated herein. Order Forms or SOWs must be signed by Customer before NEOGOV commences work. If Customer 
executes a separate SOW, this Agreement and its incorporated documents (including the Professional Services 
Addendum) will control in the event of any conflict. NEOGOV retains all rights, titles, titles, and interest in and to any 
deliverables, tools, know-how, or other materials developed, created, or provided in connection with the Professional 
Services, excluding Customer Data. 

b) Implementation. For an additional fee as detailed on an applicable Order Form, NEOGOV personnel will provide 
consultation on best practices for setting up the Services, answer Customer questions during the implementation period, 
and use commercially reasonable efforts to ensure Authorized User administrators grasp the system. Implementation is 
conducted off-site unless otherwise agreed in the Order Form. The length of the implementation time is dependent on the 
type of Service and the Customer’s responsiveness. NEOGOV is not responsible or liable for any delay or failure to 
perform implementation caused in whole or in part by Customer's delay in performing its obligations hereunder and, in 
the event of any such delay, NEOGOV may, in its sole discretion, extend all performance dates as NEOGOV deems 
reasonably necessary. 

 
c) Product Documentation; Training Materials. “Product Documentation” means all user guides, training, implementation 

materials, and Service descriptions provided by NEOGOV to Customer in connection with the Services. NEOGOV grants 
Customer a non-exclusive, non-sublicensable, non-transferable license to use, print, and distribute the Product 
Documentation internally via non-public platforms during the Term solely for Customer's internal business purposes in 
connection with its use of the Services. Primary training is conducted by self-review of online materials. NEOGOV’s 
pre-built online training consists of tutorials introducing standard features and functions (the “Training Materials”), which 
may be used as reference material by Customer Personnel. 

 
5. Payment Terms. 

a) Fees. Customer shall pay all Subscription, Onboarding and Set-Up fees (“Subscription Fees”) and Professional Service 
fees (“Professional Service Fees”, collectively the “Fees”) as set forth in an Order Form within thirty (30) days of the 
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date of NEOGOV’s invoice. Fees shall be invoiced annually in advance. For multi-year Terms, the fees for the first year 
shall be invoiced upon execution and the fees for future years shall be invoiced annually in advance of each subsequent 
12-month period unless otherwise set forth on the Order Form, but regardless of the billing cycle, Customer is responsible 
for the fees for the entire Order Form. Unless explicitly stated otherwise in an Order Form, all payments due under an 
Order Form are expressed in and shall be paid in U.S. dollars. Invoices shall be delivered to the stated “Bill To” party 
on the Order Form. Unless explicitly provided otherwise, once placed the Order Form is non-cancellable and sums paid 
non-refundable. Any invoiced amount that is not received by NEOGOV when due as set forth in an Order Form will be 
subject to a late payment fee of 1.5% per month or the maximum rate permitted by law, whichever is lower. If any 
amount owing by Customer is more than 30 days overdue, NEOGOV may, without limiting its other rights and remedies, 
suspend the Services until such amounts are paid in full. If Subscription Fees are based upon the Authorized User or 
employee count as may be specified in an Order Form, Customer shall owe NEOGOV supplemental Subscription Fees 
to the extent Customer exceeds the number of Authorized Users or employees set forth in the Order Form. Except as 
otherwise specifically stated in the Order Form, NEOGOV may change the charges for the Services with effect from the 
start of each Renewal Term by providing Customer with new pricing at least sixty (60) days’ notice prior to 
commencement of a Renewal Term. New pricing shall be deemed to be effective if Customer (a) returns an executed 
Order Form to NEOGOV, (b) remits payment to NEOGOV of the fees set forth in the invoice referencing the new pricing, 
or (c) the Customer or any of its Authorized Users access or use the Services after the expiration of the previous Term. 

b) Taxes. Customer will pay all taxes, duties and levies imposed by all federal, state, and local authorities (including, 
without limitation, export, sales, use, excise, and value-added taxes) based on the transactions or payments under this 
Agreement, except those taxes imposed or based on NEOGOV’s net income or those exempt by applicable state law. 
Customer shall provide NEOGOV with a certificate or other evidence of such exemption within ten (10) days after the 
Effective Date of this Agreement and thereafter upon NEOGOV’s request therefore. 

 
c) Disputed Invoices. If Customer, in good faith, disputes any portion of an invoice, Customer shall notify NEOGOV in 

writing within ten (10) days after the invoice date, describing the nature of the dispute in reasonable detail; otherwise, 
the invoiced amounts shall be deemed accepted. Customer shall timely pay all undisputed portions of the invoice. The 
parties shall cooperate in good faith to promptly resolve any disputed amounts, and any amount ultimately determined 
to be payable to NEOGOV shall be due within ten (10) days after resolution and may accrue late fees from the original 
due date. 

d) Purchase Orders. If a purchase order is delivered by Customer in connection with the purchase of Services, none of the 
terms and conditions contained in such purchase order shall have any effect or modify or supersede the terms and 
conditions of this Agreement. NEOGOV’s failure to object to terms contained in any such purchase order shall not be a 
waiver of the terms set forth in this provision or in this Agreement. Failure by NEOGOV to reference a Customer purchase 
order number on an invoice shall not relieve Customer of its obligation to pay amounts due when invoiced, and issuance 
or acceptance of a purchase order is not a condition precedent to NEOGOV’s right to payment. 

6. Term and Termination. Either party may terminate this Agreement at any time when there is no Order Form then in effect by 
giving the other party thirty (30) days written notice. 

 
a) Term. This Agreement shall commence on the Effective Date and shall remain in effect until all SaaS Subscriptions 

have expired and/or both parties have achieved full performance of their respective obligations hereunder, unless it is 
terminated earlier in accordance with this Agreement. The initial term of the SaaS Subscriptions shall be as specified 
in the Order Form and shall remain in effect for the term specified therein (the “Initial Term”). Thereafter, SaaS 
Subscriptions shall automatically renew for successive twelve (12) month terms (each a “Renewal Term” and together 
with the Initial Term, collectively, the “Term”) unless a party delivers to the other party, at least thirty (30) days prior 
to the expiration of the Initial Term or the applicable Renewal Term, written notice of such party’s intention to not 
renew the SaaS Subscriptions, or unless terminated earlier in accordance with this Agreement. The Term for the 
Services is a continuous and non-divisible commitment for the full duration regardless of any invoice schedule. The 
purchase of any Services is separate from any other order for any other Services. Customer may purchase certain 
Services independently of other Services. Customer’s obligation to pay for any Service is not contingent on 
performance of any other Service or delivery of any other Service. 

b) Termination for Cause; Effect of Termination. Either Party may terminate this Agreement immediately if the other is in 
material breach of this Agreement and such breach is not cured within thirty (30) days following the non-breaching 
party’s written specification of the breach. NEOGOV may suspend the Services or terminate this Agreement immediately 
in the event the Services or Customer’s use of the Services provided hereunder pose a security risk to the Services, 
NEOGOV or any third party, or become illegal or contrary to any applicable law, rule, or regulation. Upon expiration or 
any termination of this Agreement, Customer shall cease all use and refrain from all further use of the Services and other 
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NEOGOV Intellectual Property. Additionally, Customer shall be obligated to pay, as of the effective date of such 
expiration or termination, all amounts due and unpaid to NEOGOV under this Agreement. Unless otherwise specified, 
following 90 days after expiration or termination of the Agreement NEOGOV may remove Customer Data from 
NEOGOV Services and without Customer consent or notice. 

 
7. Audit Rights. Upon reasonable notice, NEOGOV or its agent shall have the right to audit Customer’s records relating to its 

compliance with this Agreement. Customer shall cooperate fully with this audit. If any audit conducted under this Section 
indicates that any amount due to NEOGOV was underpaid, Customer shall within three (3) business days pay to NEOGOV 
the amount due. All expenses associated with any such audit shall be paid by NEOGOV unless the audit reveals underpayment 
in excess of five percent (5%), in which case Customer shall pay such expenses as well as any amount due to NEOGOV. 

8. Maintenance; Modifications; Support Services. 
 

a) Maintenance, Updates, Upgrades. NEOGOV manages the hardware and software infrastructure for the Services, which 
may be hosted or operated by third-party service providers. NEOGOV may in its sole discretion, periodically modify, 
Update, and Upgrade the features, components, and functionality of the Services during the Term. “Update” means any 
update, bug fix, patch or correction of the Services or underlying NEOGOV software that NEOGOV makes generally 
available to its customers of the same module, excluding Upgrades. Updates are automatic and available upon Customer’s 
next login to the Services following an Update at no additional cost to Customer. “Upgrade” means any update of the 
Services or underlying NEOGOV software such as platform updates, and major product enhancements and/or new 
features that NEOGOV makes commercially available. NEOGOV shall have no obligation to provide Upgrades to 
Customer. 

b) Support. NEOGOV shall provide support for the Services in accordance with the Service Level Agreement made 
available on the NEOGOV Site, which is hereby incorporated herein by reference and made part of this Agreement (the 
"SLA"). Support hours, response times, priority classifications, and escalation procedures are governed by the SLA. To 
the extent of any conflict between this Section and the SLA, the SLA shall control. 

 
c) Limitations. Unless otherwise specified in the Order Form, this Agreement does not obligate NEOGOV to render any 

maintenance or support services that are not expressly provided herein, including, but not limited to data uploads, manual 
data entry, migration services, data conversion, refinement, purification, reformatting, SQL dump, or process 
consultation. NEOGOV has no obligation to maintain or support any beta, trial, proof of concept, or evaluation features 
or services, which are provided “as is” and may be modified or discontinued at any time. 

9. NEOGOV Intellectual Property. 
 

a) NEOGOV shall exclusively own all right, title and interest in and to all pre-existing and future intellectual property 
developed or delivered by NEOGOV including all Services, products, systems, software (including any source code or 
object code) or Service Specifications related thereto, Updates or Upgrades, trademarks, service marks, logos and other 
distinctive brand features of NEOGOV and all proprietary rights embodied therein (collectively, the “NEOGOV 
Intellectual Property”). This Agreement does not convey or transfer title or ownership of the NEOGOV Intellectual 
Property to Customer or any of its users. All rights not expressly granted herein are reserved by NEOGOV. All use of 
NEOGOV trademarks must be pre-approved by NEOGOV prior to use. Trademarks shall include any word, name, 
symbol, color, designation or device, or any combination thereof that functions as a source identifier, including any 
trademark, trade dress, service mark, trade name, logo, design mark, or domain name, whether or not registered. 

b) Customer may, but is not obligated to, provide NEOGOV with suggestions, ideas, enhancement requests, or other 
feedback (“Feedback”). All Feedback shall be the sole and exclusive property of NEOGOV and may be used by 
NEOGOV in any way without restriction or obligation to Customer. 

 
10. Data Processing and Privacy. 

 
a) Customer Data. “Customer Data” shall mean all data provided to NEOGOV by Customer or provided by a third party to 

NEOGOV in connection with NEOGOV's provision of Services to Customer including Personnel data collected, loaded 
into, or located in Customer data files maintained by NEOGOV. NEOGOV Intellectual Property, including but not 
limited to the Services and all derivative works thereof, NEOGOV Confidential Information, and Platform Data do not 
fall within the meaning of the term “Customer Data”. Customer exclusively owns all right, title, and interest in and to all 
Customer Data. Customer grants NEOGOV a worldwide, limited, non-exclusive, royalty-free license to host, use, 
process, display, create non-personal derivative works of, and transmit Customer Data to provide the Services. Upon 
notice to Customer, NEOGOV reserves the right to delete Customer Data stored, transmitted or published by Customer 
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using the Services upon receipt of a bona fide notification that such content infringes upon the intellectual property rights 
of others, or if NEOGOV otherwise reasonably believes any such content is in violation of this Agreement. 

b) Platform Data. “Platform Data” shall mean aggregated, anonymized, de-identified, or statistical data derived from the 
access to, use of, operation, or performance of the Services, including usage patterns, feature utilization, system 
interactions, performance metrics, analytics, trends, benchmarking data, and market or workforce insights. Platform Data 
does not identify Customer, any individual, or any user and cannot reasonably be used to do so. NEOGOV may use 
Platform Data for lawful business purposes, including to operate, support, improve, benchmark, and develop its products 
and services. NEOGOV will not attempt to re-identify Platform Data. NEOGOV shall exclusively own all right, title and 
interest in and to all Platform Data. 

c) Data Processing Agreement. The parties agree that the terms of the NEOGOV Data Processing Addendum (“DPA”) 
made available on the NEOGOV Site is hereby incorporated herein by reference and made part of this Agreement and 
governs NEOGOV's processing of Personal Data (as defined in the DPA). In the event of any conflict between this 
Agreement and the DPA with respect to the processing of Personal Data, the DPA will control. 

 
d) Data Responsibilities. 

i) NEOGOV will maintain commercially reasonable administrative, physical, and technical safeguards, consistent 
with industry standards, for protection of the security, confidentiality and integrity of the Customer Data. Those 
safeguards will include, but will not be limited to, measures designed for preventing access, use, modification or 
disclosure of Customer Data by NEOGOV personnel except (a) to provide the Services and prevent or address 
service or technical problems, (b) as compelled by applicable law, or (c) as Customer expressly permits in writing. 

 
ii) Customer is solely responsible for the development, content, operation, maintenance, and use of Customer Data, 

including but not limited to compliance with applicable laws. NEOGOV will have no responsibility or liability for 
the accuracy of the Customer Data prior to receipt of such data into the Services. Without limiting the foregoing, 
Customer shall be solely responsible for and shall comply with all applicable laws and regulations relating to (a) the 
accuracy and completeness of all Customer Data, (b) the privacy of users of the Services, including, without 
limitation, providing appropriate notices to and obtaining appropriate consents from any individuals to whom 
Customer Data relates; and (c) the collection, use, modification, alteration, extraction, retention, copying, disclosure 
and transfer of any Customer Data. NEOGOV is not responsible for lost data caused by the action or inaction of 
Customer or Authorized Users. Unless otherwise mutually agreed in writing or described in the Product 
Documentation, Customer shall not maintain any financial, health, payment card, or other similar sensitive data that 
imposes specific data security or data protection obligations within the Services. Customer shall provide and institute 
all appropriate tools and procedures required to ensure the security of its own information system and, more 
specifically, to prevent, detect and destroy the occurrence of any viruses. 

e) Breach Notice. NEOGOV will notify Customer of unauthorized access to, or unauthorized use, loss or disclosure of 
Customer Data within its custody and control (a “Security Breach”) within 72 hours of NEOGOV’s confirmation of the 
nature and extent of the same or when required by applicable law, whichever is earlier. Each party will reasonably 
cooperate with the other with respect to the investigation and resolution of any Security Breach. If applicable law or 
Customer’s policies require notification of its Authorized Users or others of the Security Breach, Customer shall be 
responsible for such notification. NEOGOV’s notice and any related communications are not an admission of fault or 
liability. Each party shall be responsible for its own obligations under applicable breach notification laws. If 
applicable law requires notice to affected individuals, regulators, or others, the Customer shall be responsible for 
notices relating to its relationship with such individuals unless otherwise required by law or finally determined to be the 
legal responsibility of NEOGOV. 

 
f) Data Export, Retention and Destruction. Customer may export or delete Customer Data from the Services at any time 

during a Subscription Term using the existing features and functionality of the Services. If Customer cannot export or 
delete Customer Data using such features and functionality, NEOGOV will, upon Customer's written request, make the 
Customer Data available for export or destroy it. If Customer requires export in a format other than that provided by 
NEOGOV, such services will be subject to a separate agreement on a time and materials basis. Except as otherwise 
required by applicable law, NEOGOV will have no obligation to maintain or provide Customer Data more than ninety 
(90) days after the expiration or termination of this Agreement. Customer is solely responsible for determining its data 
retention obligations under applicable law, and NEOGOV disclaims all liability in connection with such determination. 
To the extent Customer retains Customer Data on NEOGOV's systems beyond any applicable legally required retention 
period, NEOGOV disclaims all liability in connection therewith, including any claims related to loss or destruction of 
such data. Notwithstanding the foregoing, NEOGOV may retain copies of Customer Data in system backups to the extent 
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required by applicable legal or regulatory obligations or for the establishment, exercise, or defense of legal claims, 
provided that any such retained data remains subject to the confidentiality and security obligations set forth herein until 
deleted. 

 
11. Third Party Services. The Services may permit Customer and its Authorized Users to access services or content provided by 

third parties through the Services (“Third Party Services”). Customer agrees that NEOGOV is not the original source and shall 
not be liable for any inaccuracies contained in any content provided in any of the Third Party Services. NEOGOV makes no 
representations, warranties or guarantees with respect to the Third Party Services or any content contained therein and 
disclaims all liability in connection with the Third Party Services. NEOGOV may discontinue access to any Third Party 
Services through the Services if the relevant agreement with the applicable third party no longer permits NEOGOV to provide 
such access. If loss of access to any Third Party Services (to which Customer has a subscription under this Agreement) occurs 
during a Subscription Term, NEOGOV will refund to Customer any prepaid fees for such Third Party Services covering the 
remainder of the Subscription Term. 

12. Nondisclosure. 
 

a) Definition of Confidential Information. “Confidential Information” means all information disclosed by a party 
(“Disclosing Party”) to the other party (“Receiving Party”), whether orally or in writing, that is designated as confidential 
or that reasonably should be understood to be confidential given the nature of the information and the circumstances of 
disclosure. Customer's Confidential Information includes its Customer Data. NEOGOV Confidential Information 
includes the NEOGOV Intellectual Property and the Services. The Confidential Information of each party includes the 
terms and conditions of this Agreement and all Order Forms (including pricing), as well as business and marketing plans, 
technology and technical information, product plans and designs, and business processes disclosed by such party. 
However, Confidential Information does not include any information that (a) is or becomes generally known to the public 
without breach of any obligation owed to the Disclosing Party, (b) was known to the Receiving Party without restriction 
prior to its disclosure by the Disclosing Party without breach of any obligation owed to the Disclosing Party, (c) is 
received from a third party without a duty of nondisclosure and without breach of any obligation owed to the Disclosing 
Party, or (d) was independently developed by the Receiving Party. 

 
b) Obligations. The Receiving Party will: (i) use the same degree of care it uses to protect the confidentiality of its own 

confidential information of like kind (but not less than reasonable care); (ii) not use any Confidential Information of the 
Disclosing Party for any purpose outside the scope of this Agreement and (iii) except as otherwise authorized by the 
Disclosing Party in writing, limit access to Confidential Information of the Disclosing Party to those of its employees 
and contractors, and its professional advisors (including legal counsel and auditors), who need access for purposes 
consistent with this Agreement and who have signed confidentiality agreements with the Receiving Party containing 
protections not less protective of the Confidential Information than those herein, or are otherwise bound by statutory, 
regulatory, or professional obligations of confidentiality. 

c) Exceptions. The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent compelled 
by court order or subpoena to do so, provided the Receiving Party gives the Disclosing Party prior notice of the compelled 
disclosure (to the extent legally permitted) and reasonable assistance, at the Disclosing Party's cost, if the Disclosing 
Party wishes to contest the disclosure. 

 
d) Equitable Relief. The parties recognize and agree there may be no adequate remedy at law for breach of the provisions 

of the confidentiality obligations set forth in this Section 12, that such a breach may irreparably harm the Disclosing 
Party and the Disclosing Party is entitled to seek equitable relief (including, without limitation, an injunction) with respect 
to any such breach or potential breach in addition to any other remedies available to it at law or in equity. 

 
13. Representations, Warranties, and Disclaimers. 

a) Mutual Representations. Each party represents and warrants to the other party that (i) it has full power and authority 
under all relevant laws and regulations and is duly authorized to enter into this Agreement; and (ii) to its knowledge, the 
execution, delivery and performance of this Agreement by such party does not conflict with any agreement, instrument 
or understanding, oral or written, to which it is a party or by which it may be bound, nor violate any law or regulation of 
any court, governmental body or administrative or other agency having jurisdiction over it. 

 
b) Additional Customer Representations and Warranties. Customer hereby represents and warrants to NEOGOV that: (i) 

Customer and Authorized Users have all necessary rights and authority to upload Customer Data to the Services without 
violating any third party’s proprietary or privacy rights, including Intellectual Property rights; (ii) Customer Data does 
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not contain any viruses, worms, Trojan horses, or other harmful or destructive code or content; and (iii) Customer will 
use the Services in compliance with all laws, rules, regulations, and this Agreement. 

c) Service Performance. NEOGOV's service performance obligations are governed exclusively by the Service Level 
Agreement (“SLA”) made available on the NEOGOV Site, which is hereby incorporated herein by reference and made 
part of this Agreement. The SLA version in effect as of the Order Form execution date shall govern Customer's 
subscription for the applicable Term. The remedies set forth in the SLA constitute Customer's sole and exclusive remedy, 
and NEOGOV's entire liability, for any failure by NEOGOV to meet its service performance obligations. NEOGOV 
makes no representations or warranties regarding service performance beyond those expressly set forth in the SLA. 

d) No Other Warranty. EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH IN THIS WARRANTY SECTION, 
THE SERVICES AND ANY OTHER INFORMATION ARE PROVIDED ON AN “AS IS” AND “AS AVAILABLE” 
BASIS, AND CUSTOMER’S USE OF THE SERVICES IS AT ITS OWN RISK. NEOGOV DOES NOT MAKE, AND 
HEREBY DISCLAIMS, ANY AND ALL OTHER EXPRESS AND/OR IMPLIED WARRANTIES, INCLUDING, 
BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 
NONINFRINGEMENT AND TITLE, AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING, 
USAGE, OR TRADE PRACTICE. NEOGOV DOES NOT WARRANT THAT THE SERVICES WILL BE 
UNINTERRUPTED, ERROR-FREE, OR COMPLETELY SECURE, OR THAT ANY ERROR WILL BE 
CORRECTED. 

 
e) Disclaimer of Actions Caused by and/or Under the Control of Internet and Cloud Service Providers. NEOGOV DOES 

NOT AND CANNOT CONTROL THE FLOW OF DATA OVER THE INTERNET OR THROUGH THIRD PARTY 
CLOUD, HOSTING, TELECOMMUNICATIONS, STORAGE, OR OTHER INFRASTRUCTURE PROVIDERS, 
INCLUDING PROVIDERS USED TO HOST, STORE, PROCESS, TRANSMIT, OR SUPPORT THE SERVICES 
(SUCH AS AWS OR SIMILAR PROVIDERS). SUCH FLOW DEPENDS IN LARGE PART ON THE 
PERFORMANCE AND AVAILABILITY OF INTERNET CONNECTIVITY AND THIRD PARTY SYSTEMS AND 
SERVICES THAT ARE OUTSIDE NEOGOV’S CONTROL. AT TIMES, ACTIONS OR INACTIONS OF SUCH 
THIRD PARTIES MAY IMPAIR OR DISRUPT CUSTOMER’S ACCESS TO OR USE OF THE SERVICES. 
ALTHOUGH NEOGOV WILL USE COMMERCIALLY REASONABLE EFFORTS TO MITIGATE AND AVOID 
SUCH EVENTS, NEOGOV CANNOT GUARANTEE THAT SUCH EVENTS WILL NOT OCCUR. 
ACCORDINGLY, NEOGOV DISCLAIMS LIABILITY FOR ANY DELAYS, INTERRUPTIONS, OUTAGES, DATA 
TRANSMISSION FAILURES, STORAGE FAILURES, LOSS OF CONNECTIVITY, OR OTHER PERFORMANCE 
ISSUES CAUSED BY OR RESULTING FROM SUCH THIRD PARTY SERVICES OR INFRASTRUCTURE 
PROVIDERS. 

f) No Medical Advice. Through certain Services, NEOGOV may make certain telehealth related information available to 
Customer and/or facilitate user access to telemedicine, expert medical services, and/or emergency medical services. 
NEOGOV is independent from healthcare providers who provide telemedicine services and is not responsible for such 
healthcare providers’ acts, omissions or for any content or communications made by them. The Services do not provide 
medical advice and do not create a healthcare provider/patient relationship between Customer and NEOGOV or 
otherwise. Any Services, or content accessed from the Services, are for informational purposes only and do not constitute 
medical advice. Customer should seek professional medical advice, diagnosis, and/or treatment for any and all medical 
conditions, whether as a result of using Services or otherwise. NEOGOV IS NOT RESPONSIBLE OR LIABLE FOR 
ANY ADVICE, COURSE OF TREATMENT, DIAGNOSIS OR ANY OTHER TREATMENT OR INFORMATION 
THAT CUSTOMER OR ITS USERS MAY OBTAIN THROUGH THE USE OF THE SERVICES. 

g) Artificial Intelligence and Machine Learning. Artificial Intelligence and Machine Learning. NEOGOV may incorporate 
artificial intelligence and machine learning features within the Services. AI features will be disclosed within the Services 
interface. Customer may enable, disable, or configure each AI feature within its subscription in accordance with the 
controls made available by NEOGOV, which may vary by feature. The parties' rights and obligations regarding AI 
features are governed by the AI Addendum made available on the NEOGOV Site, which is hereby incorporated herein 
by reference and made part of this Agreement. The version of the AI Addendum in effect on the date Customer first 
activates any AI feature under this Agreement shall govern for the duration of the then-current Term, unless otherwise 
agreed in writing. NEOGOV shall retain the governing version of the AI Addendum on file and shall provide a copy to 
Customer upon written request. 

 
14. Indemnification. 

a) Customer Indemnity. To the extent permitted by applicable law, including laws providing for the sovereign immunity of 
government entities or limiting governmental liability, Customer will defend and indemnify NEOGOV from and against 
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any claim, demand, suit or proceeding made or brought against NEOGOV (i) by a third party alleging that any Customer 
Data infringes or misappropriates such third party's intellectual property rights, (ii) in connection with Customer’s 
violation of any applicable laws, or (iii) any claim or allegation by any third party resulting from or related to Customer’s 
or any of its Authorized User’s breach of Section 3 of this Agreement. 

 
b) NEOGOV Indemnity. Subject to subsections 14(b)(i) through 14(b)(iii) and 14(c) of this Section, if a third party makes 

a claim against Customer that any NEOGOV intellectual property furnished by NEOGOV and used by Customer 
infringes a third party’s intellectual property rights, NEOGOV will defend the Customer against the claim and indemnify 
the Customer from the damages and liabilities awarded by the court to the third-party claiming infringement or the 
settlement agreed to by NEOGOV. 

i) Alternative Resolution. If NEOGOV believes or it is determined that any of the Services may have violated a third 
party’s intellectual property rights, NEOGOV may choose to either modify the Services to be non-infringing or 
obtain a license to allow for continued use. If these alternatives are not commercially reasonable, NEOGOV may 
end the subscription or license for the Services and refund a pro-rata portion of any fees covering the whole months 
that would have remained, absent such early termination, following the effective date of such early termination. 

 
ii) No Duty to Indemnify. NEOGOV will not indemnify Customer if Customer alters the Service or Service 

Specifications, or uses it outside the scope of use or if Customer uses a version of the Service or Service 
Specifications which has been superseded, if the infringement claim could have been avoided by using an unaltered 
current version of the Services or Service Specifications which was provided to Customer, or if the Customer 
continues to use the infringing material after the subscription expires. NEOGOV will not indemnify the Customer 
to the extent that an infringement claim is based upon any information, design, specification, instruction, software, 
data, or material not furnished by NEOGOV. NEOGOV will not indemnify Customer for any portion of an 
infringement claim that is based upon the combination of Service or Service Specifications with any products or 
services not provided by NEOGOV. NEOGOV will not indemnify Customer for infringement caused by Customer’s 
actions against any third party if the Services as delivered to Customer and used in accordance with the terms of the 
Agreement would not otherwise infringe any third-party intellectual property rights. 

 
iii) Exclusive Remedy. This Section provides the exclusive remedy for any intellectual property infringement claims or 

damages against NEOGOV. 
 

c) Indemnification Procedures. In order to receive the indemnities described hereunder, the indemnified party must: (i) 
promptly notify the indemnifying party, in writing, of any claim; (ii) cooperate reasonably with indemnifying party, at 
the indemnifying party’s expense, in the defense and/or settlement thereof; and (iii) allow the indemnifying party to 
control the defense and/or settlement thereof except that the indemnifying party may not, without the indemnified party’s 
prior written consent, enter into any settlement that does not unconditionally release the indemnified party from liability. 
The indemnified party shall have the right to participate in any defense of a claim and/or to be represented by counsel of 
its own choosing at its own expense, provided that ultimate control of such defense shall remain solely with the 
indemnifying party. 

 
15. Limitations of Liability. 

a) EXCLUSION OF DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO 
EVENT WILL EITHER PARTY BE LIABLE UNDER OR IN CONNECTION WITH THIS AGREEMENT OR ITS 
SUBJECT MATTER UNDER ANY LEGAL OR EQUITABLE THEORY, INCLUDING BREACH OF CONTRACT, 
TORT, STRICT LIABILITY, AND OTHERWISE, INCLUDING FOR ANY: (i) LOSS OF PRODUCTION, USE, 
BUSINESS, REVENUE, OR PROFIT OR DIMINUTION IN VALUE; (ii) IMPAIRMENT, INABILITY TO USE OR 
LOSS, INTERRUPTION OR DELAY OF THE SERVICES; (iii) LOSS, DAMAGE, CORRUPTION OR RECOVERY 
OF DATA, OR BREACH OF DATA OR SYSTEM SECURITY; (iv) COST OF REPLACEMENT GOODS OR 
SERVICES; (v) LOSS OF GOODWILL, LOSS OF BUSINESS OPPORTUNITY OR PROFIT, OR LOSS OF 
REPUTATION; OR (vi) CONSEQUENTIAL, INCIDENTAL, INDIRECT, EXEMPLARY, SPECIAL, OR PUNITIVE 
DAMAGES, REGARDLESS OF WHETHER SUCH PARTY WAS ADVISED OF THE POSSIBILITY OF SUCH 
LOSSES OR DAMAGES OR SUCH LOSSES OR DAMAGES WERE OTHERWISE FORESEEABLE, AND 
NOTWITHSTANDING THE FAILURE OF ANY AGREED OR OTHER REMEDY OF ITS ESSENTIAL PURPOSE. 

 
b) CAP ON MONETARY LIABILITY. EXCEPT FOR DAMAGES ARISING OUT OF LIABILITY WHICH CANNOT 

BE LAWFULLY EXCLUDED OR LIMITED, OR CUSTOMER’S OBLIGATIONS TO MAKE PAYMENT UNDER 
THIS AGREEMENT, THE TOTAL AGGREGATE LIABILITY OF EITHER PARTY FOR ANY AND ALL CLAIMS 
AGAINST THE OTHER PARTY UNDER THIS AGREEMENT, WHETHER ARISING UNDER OR RELATED TO 
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BREACH OF CONTRACT, TORT, STRICT LIABILITY, OR ANY OTHER LEGAL OR EQUITABLE THEORY, 
SHALL NOT EXCEED THE AMOUNT OF ALL PAYMENTS ACTUALLY RECEIVED BY NEOGOV FROM 
CUSTOMER IN CONNECTION WITH THIS AGREEMENT UNDER THE APPLICABLE ORDER FORM IN THE 
12 MONTH PERIOD PRECEDING THE DATE OF THE FIRST EVENT INITIALLY GIVING RISE TO SUCH 
LIABILITY. THE EXISTENCE OF ONE OR MORE CLAIMS WILL NOT ENLARGE THE LIMIT.

16. Reimbursement of Costs in Third Party Litigation. With respect to any litigation or other court proceeding involving Customer 
and a third party, if any subpoena or other legally binding request related to such litigation or court proceeding is served to 
NEOGOV requesting copies of documents maintained by NEOGOV or otherwise requesting NEOGOV to appear as a witness 
in any capacity or provide testimony with respect to Customer’s documentation, Customer shall, to the extent permitted by 
applicable law, reimburse NEOGOV for its out-of-pocket costs associated with compliance with such request, including but 
not limited to NEOGOV’s reasonable attorneys’ fees. 

 
17. EOL Products. NEOGOV may, in its discretion, at certain times elect to discontinue development, distribution and/or support 

of any Service or any elements or versions of any Service, and thereby designate such Service or elements or versions as end 
of life (“EOL”). In the event that NEOGOV elects to announce EOL for any Service, NEOGOV will provide six (6) months 
prior notice. Notice may be provided via email to Customer’s designated contact or via in-application notice. Customer will 
have a period of six (6) months after receipt of such notice to upgrade to the last commercially available (non-EOL) version 
of the Service, if applicable, or otherwise following the expiration of such six (6) month period, the Service shall be deemed 
terminated without penalty and a pro rata refund shall be provided to Customer for the remaining term of the Service. During 
the 6-month notice period, Customer may continue exercising all of the rights set forth in this Agreement with respect to such 
EOL Service. NEOGOV’s discontinuation of such Service shall not materially reduce the core functionality of the applicable 
Service during the notice period. 

 
18. Text Message Communications. NEOGOV may offer Personnel the opportunity to receive text messages regarding job 

application or hiring process reminders, applicant status updates, citizen engagement or other human resource or public safety 
related notices. Since these text message services depend on the functionality of third-party providers, there may be technical 
delays on the part of those providers. NEOGOV may make commercially reasonable efforts to provide alerts in a timely 
manner with accurate information, but cannot guarantee the delivery, timeliness, or accuracy of the content of any alert. 
NEOGOV shall not be liable for any delays, failure to deliver, or misdirected delivery of any alert; for any errors in the content 
of an alert; or for any actions taken or not taken by you or any third party in reliance on an alert. NEOGOV cannot vouch for 
the technical capabilities of any third parties to receive such text messages. To the extent you utilize text messaging features, 
NEOGOV shall not be responsible for your use of such features. Customer is solely responsible for obtaining all necessary 
consents from message recipients, providing legally required notices, honoring opt-out requests, and ensuring that any use of 
text messaging features complies with all applicable laws, rules, and industry standards (including, where applicable, the 
Telephone Consumer Protection Act).

 
19. Publicity. Unless otherwise provided in the applicable Order Form, NEOGOV may identify Customer as a customer of 

NEOGOV and use Customer’s name, logo, and trademarks for identification, reference, and marketing purposes, including 
on NEOGOV’s website, customer lists, sales materials, and promotional materials, subject to any reasonable trademark usage 
guidelines provided by Customer. 

20. Force Majeure. Except for Customer’s payment obligations to NEOGOV, neither party shall be liable for any damages, costs, 
expenses or other consequences incurred by the other party or by any other person or entity for any act, circumstance, event, 
impediment or occurrence beyond such party’s reasonable control, including, without limitation: (a) acts of God; (b) changes 
in or in the interpretation of any law, rule, regulation or ordinance; (c) strikes, lockouts or other labor problems; (d) 
transportation delays; (e) unavailability of supplies or materials; (f) fire or explosion; (g) riot, pandemic, military action or 
usurped power; (h) actions or failures to act on the part of a governmental authority; (i) internet service interruptions or 
slowdowns, vandalism or cyber-attacks, (j) failures or delays of cloud hosting providers or telecommunications carriers; or 
(k) any other cause beyond the reasonable control of such party. 

21. Independent Contractor; Service Providers; Subcontractors; Cloud Providers. 
 

a) Independent Contractors. The relationship of the parties shall be deemed to be that of an independent contractor and 
nothing contained herein shall be deemed to constitute a partnership between or a joint venture by the parties hereto or 
constitute either party the employee or agent of the other. Customer acknowledges that nothing in this Agreement gives 
Customer the right to bind or commit NEOGOV to any agreements with any third parties. This Agreement is not for the 
benefit of any third party and shall not be deemed to give any right or remedy to any such party whether referred to herein 
or not. 
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b) Service Providers; Subcontractors. NEOGOV may use third parties, affiliates, contractors, and service providers in 
connection with the provision of the Services, including providers of hosting, cloud, infrastructure, security, software, 
staffing, development, maintenance, administrative, consulting, operational, or other general support services (“Service 
Providers”), and subcontractors specifically retained to perform customer-specific professional services under an 
applicable Statement of Work (“Subcontractors”). For purposes of this Agreement, a party shall not be deemed a 
Subcontractor unless expressly engaged to perform customer-specific services under a Statement of Work. NEOGOV 
may engage Service Providers without notice to or consent from Customer. Unless otherwise specified in this Agreement, 
NEOGOV remains responsible for the performance of the Services and will ensure that any Service Provider or 
Subcontractor with authorized access to Customer Data is bound by written confidentiality and data protection obligations 
materially no less protective than those set forth herein. Nothing herein limits NEOGOV’s obligations regarding 
subprocessors under the DPA. 

 
c) Cloud Providers. NEOGOV may use cloud infrastructure providers and other subprocessors in connection with the 

Services, and Customer acknowledges that it is commercially reasonable for Customer to rely on the security processes 
and measures utilized by such providers. 

 
22. Entire Agreement; Amendment; Addendum. This Services Agreement, the Exhibits hereto, each Addendum (as may be 

applicable pursuant to the terms therein) and documents incorporated herein, the applicable Order Form, and Special 
Conditions (if any) constitute the entire agreement between the parties with respect to the subject matter hereof and supersede 
all prior or contemporaneous oral and written statements of any kind whatsoever made by the parties with respect to such 
subject matter. It is expressly agreed that the terms of this Agreement and any NEOGOV Order Form shall supersede the 
terms in any non-NEOGOV purchase order or other ordering document. Notwithstanding the foregoing, any conflict of terms 
shall be resolved by giving priority in accordance with the following order: 1) Special Conditions (if any), 2) NEOGOV Order 
Form, 3) the NEOGOV Services Agreement, and 4) incorporated documents (including the Exhibits and each applicable 
Addendum). This Agreement supersedes the terms and conditions of any clickthrough agreement associated with the Services. 
This Agreement may not be modified or amended (and no rights hereunder may be waived) except through a written instrument 
signed by the parties to be bound. If Customer subscribes to any product, module, functionality, or service that is subject to 
supplemental or product-specific terms, Customer agrees to the applicable addendum(s), policies, or supplemental terms made 
available on the NEOGOV Site, which are incorporated herein by reference. 

23. General. 
 

a. Governing Law and Venue. This Agreement shall be governed by and construed in accordance with the laws 
of the state of Tennessee, without giving effect to conflict of law rules. Any legal action or proceeding relating 
to this Agreement shall be instituted only in any state or federal court in Courts of Williamson County, 
Tennessee. 

 
b. Severability. If any provision of this Agreement is held to be illegal or unenforceable, such provision shall be 

limited or eliminated to the minimum extent necessary so that the remainder of this Agreement will continue 
in full force and effect. Provisions that survive termination or expiration are those relating to, without limitation, 
accrued rights to payment, acknowledgements and reservations of proprietary rights, confidentiality 
obligations, warranty disclaimers, and limitations of liability, and others which by their nature are intended to 
survive. 

c. Notices. All notices or other communications required or permitted hereunder shall be in writing and shall be 
deemed to have been duly given either when personally delivered, one (1) business day following delivery by 
recognized overnight courier or electronic mail, or three (3) business days following deposit in the U.S. mail, 
registered or certified, postage prepaid, return receipt requested. All such communications shall be sent to (i) 
Customer at the address set forth in the Order Form and (ii) NEOGOV at the address specified in the applicable 
Order Form, or to such other address as either party may designate by notice as provided herein. 

d. Waiver. The waiver, express or implied, by either party of any breach of this Agreement by the other party will 
not waive any subsequent breach by such party of the same or a different kind. This Agreement may be executed 
in two or more counterparts, each of which will be deemed an original, but all of which taken together shall 
constitute one and the same instrument. 

 
e. Electronic Delivery. The parties agree that signatures and records in electronic form are valid and enforceable. 

Delivery of a copy of this Agreement or an Order Form bearing an original signature by electronic mail or by 
any other electronic means will have the same effect as physical delivery of the paper document bearing an 
original signature. 
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f. Assignment. Customer may not assign this Agreement without the express written approval of NEOGOV Any 
attempt at assignment in violation of this Section shall be null and void.

g. Construction. The parties intend this Agreement to be construed without regard to any presumption or rule 
requiring construction or interpretation against the party drafting an instrument or causing any instrument to be 
drafted. The exhibits, addendum, schedules, attachments, and appendices referred to herein are an integral part 
of this Agreement to the same extent as if they were set forth verbatim herein. Headings are for convenience 
only and do not affect interpretation. As used herein, “including” means “including without limitation.”

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their respective duly authorized officers as 
of the date set forth below, and consent to the Agreement. 

Customer GovernmentJobs.com, Inc. (D/B/A/ NEOGOV), on behalf 
of itself and its subsidiaries PowerDMS, Inc., Cuehit, Inc., 
Ragnasoft LLC (D/B/A/ PlanIT Schedule), and Design PD, 
LLC (D/B/A Agency360)

Entity Name: CITY OF FRANKLIN, TENNESSEE

Signature: Signature:

Print Name: Print Name: Brian Gelston, Revenue Accounting 
Manager

Date: Date:
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Exhibit A 
Government Customer Addendum 

If Customer is a Government Customer, the following Government Customer Addendum (“Government Addendum”) forms part 
of the Services Agreement, and in the case of any conflict or inconsistency between the terms and provisions of this Addendum 
and any other provision of the Services Agreement, the terms of this Government Addendum shall control. For purposes hereof, a 
“Government Customer” means a Customer which is a (a) U.S. Federal agency, (b) state government, agency, department, 
or political subdivision (including a city, county or municipal corporation), or (c) instrumentality of any of the foregoing (including 
a municipal hospital or municipal hospital district, police or fire department, public library, park district, state college or university, 
Indian tribal economic development organization, or port authority). 

 
1. Applicability. The provisions of this Addendum shall apply only if Customer is a Government Customer under the 

Services Agreement. 

2. Termination for Non-Appropriation of Funds on Multi-Year Deals. Customer represents that it has received 
sufficient appropriation of funds by the applicable legislature (or other appropriate governmental body) (“Governmental 
Appropriation”) for the first year of the term of any Order Form executed by Customer (the “First Year” and all such 
years following the First Year which are included in the term of an Order Form, the “Future Years”). If Customer is 
subject to federal, state or local law which makes Customer’s financial obligations under this Services Agreement 
contingent upon Governmental Appropriation, and if such funds are not forthcoming or are insufficient due to failure of 
such Governmental Appropriation, then Customer will have the right to terminate the then remaining portion of any 
Future Years under the Services Agreement at no additional cost and with no penalty by giving prior written notice 
documenting the lack of funding. Customer will provide at least thirty (30) days advance written notice of such 
termination. Customer will use reasonable efforts to ensure appropriated funds are available. It is expressly agreed that 
Customer shall not activate this non-appropriation provision for its convenience or to circumvent the requirements of this 
Agreement. If Customer terminates the Services Agreement under this Section 2, Customer agrees not to replace the 
Services with similar products or services for a period of one year after the termination of the Services Agreement. 

 
3. Indemnification. If Customer is prohibited by federal, state or local law from agreeing to hold harmless or indemnify 

third parties, Section 14(a) of the Services Agreement shall not apply to Customer, to the extent disallowed by applicable 
law. 

 
4. Open Records. If the Customer is subject to federal or state public records laws, including laws styled as open records, 

freedom of information, or sunshine laws (“Open Records Laws”) the confidentiality requirements of Section 12 of the 
Services Agreement apply only to the extent permitted by Open Records Laws applicable to the Customer. This Section 
is not intended to be a waiver of any of the provisions of the applicable Open Records Laws, including, without limitation, 
the requirement for the Customer to provide notice and opportunity for NEOGOV to assert an exception to disclosure 
requirements to the extent permitted by the applicable Open Records laws. 

5. Sovereign Immunity. Nothing in this Agreement is intended to waive, nor shall be construed as a waiver of, any 
immunities, defenses, privileges, or limitations of liability available to Customer under applicable law, including 
sovereign or governmental immunity.

 
6. Cooperative Purchasing. As permitted by law, it is understood and agreed by Customer and NEOGOV that any (i) 

federal, state, local, tribal, or other municipal government (including all administrative agencies, departments, and offices 
thereof); (ii) any business enterprise in which a federal, state, local, tribal or other municipal entity has a full, majority, 
or other controlling interest; and/or (iii) any public school (including without limitation K-12 schools, colleges, and 
universities) (collectively referred to as the “New Entity”) may purchase the Services specified herein in accordance with 
the terms and conditions of this Agreement. It is also understood and agreed that each New Entity will establish its own 
contract with NEOGOV, be invoiced therefrom and make its own payments to NEOGOV in accordance with the terms 
of the contract established between the New Entity and NEOGOV. With respect to any purchases by a New Entity 
pursuant to this Section, Customer: (i) shall not be construed as a dealer, re-marketer, representative, partner or agent of 
any type of NEOGOV, or such New Entity; (ii) shall not be obligated, liable or responsible for any order made by New 
Entities or any employee thereof under the agreement or for any payment required to be made with respect to such order; 
and (iii) shall not be obliged, liable or responsible for any failure by any New Entity to comply with procedures or 
requirements of applicable law or to obtain the due authorization and approval necessary to purchase under the agreement. 
Termination of this Agreement shall in no way limit NEOGOV from soliciting, entering into, or continuing a contractual 
relationship with any New Entity. Any New Entity who purchases Services under this Section hereby represents that is 
has the authority to use this Services Agreement for the purchase and that the use of the Services Agreement for the 
purchase is not prohibited by law or procurement regulations applicable to the New Entity. 
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Exhibit B 
Integration Terms Addendum 

NEOGOV offers integrations and platform APIs for integrations to third party systems (“Integration Services”). Customer 
may use only those Integration Services purchased or subscribed to as listed within the NEOGOV Order Form. The following 
terms (the “Integration Terms Addendum”) shall apply to the extent either (a) Customer utilizes a system integration between 
the Services and an affiliated integrated service, including those found at https://api.neogov.com/connect/marketplace.html 
(“Affiliated API”), or (b) Customer utilizes a system integration between the Services and an unaffiliated third-party service 
(“Customer Application”) integrated using NEOGOV’s open API (“Open API”). Integration Services are not available for 
HRIS Services, and this Exhibit B shall not apply to HRIS Services. 

1. Provision of Integrations. Subject to and conditioned on compliance with all terms and conditions set forth in this 
Agreement, NEOGOV hereby grants Customer a limited, revocable, non-exclusive, non-transferable, non-sublicensable 
license during the applicable Term to use and/or access the Affiliated API as described in this Agreement, or the Open 
API for communication between Customer’s human resource related third application(s) that will interoperate with 
NEOGOV Services (collectively these uses shall be referred to as the “API” or “Integration”). Customer acknowledges 
there are no implied licenses granted under this Agreement. NEOGOV reserves all rights that are not expressly granted. 
Customer may not use the API for any other purpose without our prior written consent. Customer may not share the API 
with any third party, must keep the API and all log-in information secure, and must use the API key as Customer sole 
means of accessing the API. 

2. Integration Intellectual Property. All right, title, and interest in the API and any and all information, data, documents, 
materials, inventions, technologies, know-how, descriptions, requirements, plans, reports, works, intellectual property, 
software, hardware, systems, methods, processes, and inventions, customizations, enhancements, improvements and 
other modifications based on or derived from the API are and will remain, as appropriate, with NEOGOV. All right, title, 
and interest in and to the third-party materials, including all intellectual property rights therein, are and will remain with 
their respective third-party rights holders subject to the terms and conditions of the applicable third-party license 
agreements. Customer has no right or license with respect to any third-party materials except as expressly licensed under 
such third-party license agreements.

3. Integration Terms of Use. Except as expressly authorized under this Agreement, you may not remove any proprietary 
notices from the API; use the API in any manner or for any purpose that infringes, misappropriates, or otherwise violates 
any intellectual property right or other right of any person, or that violates any applicable law; combine or integrate the 
API with any software, technology, services, or materials not authorized by NEOGOV; design or permit Customer 
Application(s) to disable, override, or otherwise interfere with any NEOGOV-implemented communications to end 
users, consent screens, user settings, alerts, warning, or the like; use the API in any of Customer Application(s) to 
replicate or attempt to replace the user experience of the Services; or attempt to cloak or conceal Customer identity or 
the identity of Customer Application(s) when requesting authorization to use the API.

4. Customer Integration Responsibilities. Customer, Customer developed web or other software services or applications, 
and Customer third-party vendors that integrate with the API (collectively the “Customer Applications”), shall comply 
with all terms and conditions of this Agreement, all applicable laws, rules, and regulations, and all guidelines, standards, 
and requirements that may be posted on https://api.neogov.com/connect/index.html from time to time. In addition, 
Customer will not use the API in connection with or to promote any products, services, or materials that constitute, 
promote, or are used primarily for the purpose of dealing in spyware, adware, or other malicious programs or code, 
counterfeit goods, items subject to U.S. embargo, unsolicited mass distribution of email (“spam”),multi-level marketing 
proposals, hate materials, hacking, surveillance, interception, or descrambling equipment, libelous, defamatory, 
obscene, pornographic, abusive, or otherwise offensive content, stolen products, and items used for theft, hazardous 
materials, or any illegal activities. Customer will implement appropriate administrative, physical, and technical 
safeguards to protect the API and any credentials or secrets used to access it, including limiting access by least privilege, 
storing secrets securely, and using industry-standard transport encryption (e.g., TLS 1.2 or higher) for all integrations. 
Customer will ensure that any third-party vendors or developers involved with Customer Applications are bound by 
written obligations no less protective than those in this Agreement. Customer will promptly, and in no event later than 
seventy-two (72) hours after discovery, notify NEOGOV of any actual or suspected security incident involving the API, 
Customer Applications, or credentials that could affect the Services or Customer Data, and will cooperate with 
NEOGOV’s reasonable incident response and remediation efforts. Customer will maintain reasonable integration and 
access logs and make them available to NEOGOV upon reasonable request for the purpose of investigating security, 
performance, or abuse issues. 

5. Cooperation. If applicable, Customer shall timely provide such cooperation, assistance, and information as NEOGOV 
reasonably requests to enable the API. NEOGOV is not responsible or liable for any late delivery or delay or failure of 
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performance caused in whole or in part by Customer’s delay in performing, or failure to perform, any of its obligations under this 
Agreement. NEOGOV will provide Customer maintenance and support services for API issues arising from the information technology 
designed, developed, and under then current control of NEOGOV. NEOGOV shall have no obligation to provide maintenance or support 
for issues arising from the inaction or action of Customer or third parties of which are outside NEOGOV control. NEOGOV is not 
responsible for changes to or outages of third-party systems, networks, or services; Customer is responsible for making any changes to 
Customer Applications necessitated by such third-party changes. 

6. Provision of Open API. In the event license fees or other payments are not due in exchange for the right to use and access the Open API, you 
acknowledge and agree that this arrangement is made in consideration of the mutual covenants set forth in this Agreement, including, without 
limitation, the disclaimers, exclusions, and limitations of liability set forth herein. Notwithstanding the foregoing, NEOGOV reserves the 
right to charge for access with effect from the start of each Renewal Term by giving Customer at least ninety (90) day notice prior to 
commencement of a Renewal Term. 

7. API Key. In order to use and access the Open API, you must obtain an Open API key through the registration process. Customer agrees to 
monitor Customer Applications for any activity that violates applicable laws, rules and regulation, or any terms and conditions of this 
Agreement, including any fraudulent, inappropriate, or potentially harmful behavior. This Agreement does not entitle Customer to any 
support for the Open API. You acknowledge that NEOGOV may update or modify the Open API from time to time and at our sole 
discretion and may require you to obtain and use the most recent version(s). You are required to make any such changes to Customer 
Applications that are required for integration as a result of such Update at Customer sole cost and expense. Updates may adversely affect 
how Customer Applications communicate with the Services. API keys and other authentication credentials are NEOGOV Confidential 
Information. Customer must keep credentials secure, not share them outside of Authorized Users with a need to know, and store them 
using industry-standard secret management. Customer will rotate and/or regenerate credentials as reasonably required by NEOGOV 
security guidelines and will immediately notify NEOGOV of any actual or suspected compromise, cooperating in any investigation and 
remediation. Customer is responsible for all use of the Open API under its credentials. 

8. Efficient Processing. You must use efficient programming, which will not cause an overwhelming number of requests to be made in too short 
a period of time, as determined solely by NEOGOV. If this occurs, NEOGOV reserves the right to throttle your API connections or 
suspend or terminate your access to the Open API. NEOGOV shall use reasonable efforts to provide Customer notice and reasonable time 
to cure prior to taking such actions. 

9. Open API Limitations. TO THE FULLEST EXTENT PERMITTED UNDER APPLICABLE LAW, IN NO EVENT WILL NEOGOVBE 
LIABLE TO CUSTOMER OR TO ANY THIRD PARTY UNDER ANY TORT, CONTRACT, NEGLIGENCE, STRICTLIABILITY, 
OR OTHER LEGAL OR EQUITABLE THEORY FOR ANY DIRECT, LOST PROFITS, LOST OR CORRUPTED DATA, 
COMPUTER FAILURE OR MALFUNCTION, INTERRUPTION OF BUSINESS, OR OTHER SPECIAL, INDIRECT, INCIDENTAL, 
OR CONSEQUENTIAL DAMAGES OF ANY KIND ARISING OUT OF THE USE OR INABILITY TO USE THE OPEN API; OR 
ANY DAMAGES, IN THE AGGREGATE, IN EXCESS OF FIFTY DOLLARS, EVEN IF NEOGOV HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH LOSS OR DAMAGES AND WHETHER OR NOT SUCH LOSS OR DAMAGES ARE FORESEEABLE OR 
NEOGOV WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. ANY CLAIM YOU MAY HAVE ARISING OUT OF OR 
RELATING TO THIS AGREEMENT MUST BE BROUGHT WITHIN ONE YEAR AFTER THE OCCURRENCE OF THE EVENT 
GIVING RISE TO SUCH CLAIM.

Open API Termination. Notwithstanding the additional Termination rights herein, NEOGOV may immediately terminate, suspend, 
throttle, or otherwise limit, in whole or in part, Customer access to Open APIs in NEOGOV’s sole discretion at any time and for any 
reason, with or without notice or cause. In addition, your Open API subscription will terminate immediately and automatically without any 
notice if you violate any of the terms and conditions of this Agreement. For non-emergency termination or suspension unrelated to a 
breach, security, legal, or operational risk, NEOGOV will use reasonable efforts to provide advance notice. Termination or suspension of 
access to the Open API will not, by itself, terminate any paid Services under an Order Form, which will continue in accordance with their 
terms. 
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Addendum to NEO Services Agreement (v052226)  
- COF Contract 2026-0271 

This Addendum supports and forms part of the Services Agreement between the City of Franklin, Tennessee (“City”) and NEOGOV (“Vendor”), and is 
effective as of the Effective Date of the Agreement.  The Agreement together with this Addendum and the attached document(s) constitute the entire agreement 
(“Agreement”).  Acceptance of payment as stated in the Agreement constitutes Vendor’s acceptance of all terms and conditions stated herein.

Standard Terms and Conditions

1. Maximum Liability.  The payment rates set forth in the applicable Order Form(s) shall constitute the entire compensation due to the Vendor for the 
Services described therein, unless a new or amended Order Form is executed by the parties.  The payment rates include, but are not limited to, all 
applicable taxes, fees, overheads, and all other direct and indirect costs incurred or to be incurred by the Vendor in connection with such Order Form.   
 

2. Indemnification and Limitations of Liability. The City, being a Tennessee governmental entity, is governed by the provisions of the Tennessee 
Governmental Tort Liability Act, Tenn. Code Ann. § 29-20-101 et. seq.  for causes of action sounding in tort.  Further, no contract provision 
requiring a Tennessee political entity to indemnify or hold harmless the Vendor beyond the liability imposed by law is enforceable because it 
appropriates public money and nullifies governmental immunity without the authorization of the General Assembly.  
 

3. Conflicts of Interest.  The Vendor warrants that no part of the total fees payable under the applicable Order Form(s) shall be paid directly or 
indirectly to an employee or official of the GNRC or the State of Tennessee as wages, compensation, or gifts in exchange for acting as an officer, 
agent, employee, subvendor, or consultant to the Vendor in connection with any work contemplated or performed relative to this Agreement.  
 

4. Nondiscrimination.  The Vendor hereby agrees, warrants, and assures that no person shall be excluded from participation in, be denied benefits of, or 
be otherwise subjected to discrimination in the performance of this Agreement or in the employment practices of the Vendor on the grounds of 
handicap or disability, age, race, color, religion, sex, national origin, or any other classification protected by Federal, Tennessee State constitutional, 
or statutory law.  The Vendor shall, upon request, show proof of such nondiscrimination and shall post in conspicuous places, available to all 
employees and applicants, notices of nondiscrimination. 
 

5. Iran Divestment Act.  By 1) entering into this Agreement and/or by 2) submission of a bid or proposal to the City of Franklin, the Vendor and each 
person signing on behalf of any Vendor, certifies, and in the case of a joint bid or proposal each party thereto certifies as to its own organization, 
under penalty of perjury, that to the best of its knowledge and belief that neither they, nor any assignee of the resulting contract, is on the list created 
pursuant to T.C.A. § 12-12-106. The Vendor further certifies that it shall not utilize any subvendor/subconsultant identified on the list created 
pursuant to T.C.A. § 12-12-106.   
 

6. Non-Boycott of Israel.  Except for any contract with a total potential value of less than $250,000, each vendor, except those with fewer than ten 
employees, and each person signing on behalf of any such vendor, by entering into this agreement certifies, under penalty of perjury, that, to the best 
of its knowledge and belief, such vendor is not currently engaged in, and will not, for the duration of any such contract, engage in, a boycott of Israel, 
as that term is defined in Tenn. Code Ann. § 12-4-119. 
 

7. Lobbying.  The Vendor certifies, to the best of its knowledge and belief, that:  
 
a. No federally appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for influencing or 

attempting to influence an officer or employee of an agency, a Member of Congress, an officer or employee of Congress, or an employee of 
a Member of Congress in connection with the awarding of any Federal contract, the making of any Federal grant, the making of any federal 
loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any federal 
contract, grant, loan, or cooperative agreement. 

b. If any funds other than federally appropriated funds have been paid or will be paid to any person for influencing or attempting to influence 
an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with this contract, grant, loan, or cooperative agreement, the Vendor shall complete and submit Standard Form-
LLL, ``Disclosure Form to Report Lobbying,'' in accordance with its instructions. 

c. The Vendor shall require that the language of this certification be included in the award documents for all sub-awards at all tiers (including 
subcontracts, sub-grants, and contracts under grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose 
accordingly.   
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This certification is a material representation of fact upon which reliance was placed when this transaction was made or entered into and is a 
prerequisite for making or entering into this transaction imposed by section 1352, title 31, U.S. Code. 

8. Public Accountability.  If the Vendor is subject to Tenn. Code Ann. § 8-4-401, et seq., or if this Agreement involves the provision of services to 
citizens by the Vendor on behalf of the State, the Vendor agrees to establish a system through which recipients of services may present grievances 
about Vendor’s operation of the service program.  The Vendor shall also display in a prominent place, located near the passageway through which 
the public enters in order to receive contract-supported services, a sign at least eleven inches (11") in height and seventeen inches (17") in width
stating the following: 
 
 
NOTICE:  THIS AGENCY IS A RECIPIENT OF TAXPAYER FUNDING.  IF YOU OBSERVE AN AGENCY DIRECTOR OR EMPLOYEE 
ENGAGING IN ANY ACTIVITY THAT YOU CONSIDER TO BE ILLEGAL, IMPROPER, OR WASTEFUL, PLEASE CALL THE STATE 
COMPTROLLER’S TOLL-FREE HOTLINE:  1-800-232-5454 
 
The sign shall be of the form prescribed by the Comptroller of the Treasury. The GNRC shall request copies of the sign from the Comptroller of 
the Treasury and provide signs to Vendor, to the extent applicable. 
 

9. Records.  The Vendor shall maintain documentation for all charges under this Agreement.   
 

10. Time of the Essence.  The parties agree that TIME IS OF THE ESSENCE with respect to City's payment obligations under this Agreement. 
 

11. Confidentiality and Proprietary rights.   Vendor waives any right to confidentiality of any document, e-mail or file it fails to clearly mark on each 
page (or section as the case may be) as confidential or proprietary.  Proprietary rights do not extend to the data created by the City’s users of the 
System; all rights to that data (including derivative or hidden data such as metadata) shall vest solely in City at the moment of creation and City shall 
retain exclusive rights, title, and ownership of all data and images created therefrom at the moment of creation and utilization, through and including 
image creation.  City may be required to disclose documents under state or federal law.  City shall notify Vendor if a request for documents has been 
made and shall give Vendor a reasonable opportunity under the circumstances to respond to the request by redacting proprietary or other confidential 
information.   

12. Derivative Works.  Solely for purposes of clarifying the treatment of Customer Data under the Agreement, the parties agree that data the City's 
Authorized Users input, manipulate, modify, or otherwise improve using the Services, and any images or outputs resulting therefrom, does not 
constitute a derivative work of the Services and remains Customer Data owned by City as set forth in the Agreement. Nothing in this Section modifies, 
limits, or supersedes Vendor's ownership of the Services, including any customizations, configurations, updates, upgrades, or other intellectual property 
developed or delivered by Vendor, as set forth in the Agreement's reservation of rights. 
 

13. Warranties/Limitation of Liability/Waiver.  The City reserves all rights afforded to local governments under law for all general and implied 
warranties, including any immunities, defenses, privileges, or limitations of liability available to City under applicable law.  

 

14. Arbitration/Mediation. No arbitration shall be required as a condition precedent to filing any legal claim arising out of or relating to the Agreement.  
No arbitration or mediation shall be binding.
 

15. No Taxes, No Interest Payments.  As a tax-exempt entity, the City shall not be responsible for sales or use taxes incurred for products or services.  
The City shall supply Vendor with its Sales and Use Tax Exemption Certificate upon Vendor’s request.  Vendor shall bear the burden of providing its 
suppliers with a copy of the City’s tax exemption certificate and shall assume all liability for such taxes, if any, that should be incurred.  For the 
avoidance of doubt, this Section addresses sales and use tax exemption only and does not modify the late payment fee set forth in the Agreement. 
 

16. Licensed users/"seats". If and whenever the Agreement defines or refers to “licensed users” such shall be read to allow installation of the program 
and its components in a larger number of computers as long as the number of licensed users granted access does not exceed the number of "licensed 
seats."  This provision is intended to allow efficient dissemination of the licensed program, such as disk mastering and other methods of mass 
installation. 
 

17. Notices.  Any notice provided pursuant to the Agreement, if specified to be in writing, will be in writing and will be deemed given:  (a) if by hand 
delivery, then upon receipt thereof; (b) if mailed, then three (3) days after deposit in the mail where sender is located, postage prepaid, certified mail 
return receipt requested; (c) if by next day delivery service, then upon such delivery; or (d) if by electronic mail, then upon transmission, provided no 
bounce-back or delivery failure notice is received.  All notices will be addressed to the parties at the addresses set forth below (or set forth in such 
other document which the Agreement or this Addendum may accompany, or such other address as either party may in the future specify in writing to 
the other): 

 
 

COF Contract No. 2026-0271

19 Law Dept. Approved (3) 08.17.26

Page 204 of 271



In the case of Vendor: 
NEOGOV 
Attn: Legal Department 
2120 Park Place, Suite 100
El Segundo, CA 90245 

In the case of the City: 
City of Franklin 
Attn: Law Department  
109 Third Ave. South 
Franklin, TN  3706  

E-mail: contracts@neogov.net

18. Waiver.  Neither party's failure or delay to exercise any of its rights or powers under the Agreement will constitute or be deemed a waiver or
forfeiture of those rights or powers.  For a waiver of a right or power to be effective, it must be in writing signed by the waiving party.  An effective
waiver of a right or power shall not be construed as either (a) a future or continuing waiver of that same right or power, or (b) the waiver of any other
right or power.

19. Severability.  If any term or provision of the Agreement is held to be illegal or unenforceable, the validity or enforceability of the remainder of the
Agreement will not be affected.

20. Precedence. In the event of a direct conflict between the provisions of this Addendum addressing sovereign immunity, indemnification limitations,
Tennessee-specific certifications (Sections 3–8), governing law and venue, or non-appropriation, and the provisions of the Agreement, the provisions
of this Addendum will control solely as to those specific subject matters. In all other respects, and with respect to any other agreement or document
incorporated into the Agreement by reference (including the Data Processing Addendum, Service Level Agreement, Professional Services
Addendum, and any product-specific addenda), the Agreement's own order of precedence, as set forth therein, shall control.

21. Entire Agreement.  The Agreement between the parties constitutes the entire agreement and supersedes any prior or contemporaneous
communications, representations or agreements between the parties, whether oral or written, regarding the subject matter of the entire Agreement.
The terms and conditions of this Addendum may not be changed except by an amendment expressly referencing this Addendum by section number
and signed by an authorized representative of each party.

22. Additions/Modifications.  If seeking any addition or modification to the Agreement, the parties agree to reference the specific paragraph number
sought to be changed on any future document or purchase order issued in furtherance of the Agreement, however, an omission of the reference to
same shall not affect its applicability.  In no event shall either party be bound by any terms contained in any purchase order, acknowledgement, or
other writings unless:  (a) such purchase order, acknowledgement, or other writings specifically refer to the Agreement or to the specific clause they
are intended to modify; (b) clearly indicate the intention of both parties to override and modify the Agreement; and (c) such purchase order,
acknowledgement, or other writings are signed, with specific material clauses separately initialed, by authorized representatives of both parties.

23. Applicable Law; Choice of Forum/Venue.  The Agreement constitutes the entire agreement and is made under and will be construed in accordance
with the laws of the State of Tennessee without giving effect to any state's choice-of-law rules.  The choice of forum and venue shall be exclusively
in the Courts of Williamson County, Tennessee. The Vendor acknowledges and agrees that any rights or claims against the City of Franklin or its
employees, or elected or appointed officials hereunder, and any remedies arising there from, shall be subject to and limited to those rights and
remedies, if any, available under Tennessee Governmental Tort Liability Act, Tenn. Code Ann. § 29-20-101 et seq..

24. Survival.  This Addendum shall survive the completion of or any termination of the Agreement, agreement or other document to which it may
accompany or incorporate by reference.
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25. Modification and Amendment.  This Addendum and the Agreement may be modified only by a written amendment signed by all Parties.  

CITY OF FRANKLIN, TENNESSEE   NEOGOV

_____________________________________  ______________________________________ 
Signature       Signature  

_____________________________________  Brian Gelston, Revenue Accounting Manager      
Print Name and Title     Print Name and Title 

_____________________________________  ______________________________________ 
Date        Date 

Approved by Law:

_____________________________________ 
Ronda D. Webb
Assistant City Attorney
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 City of Franklin 
 
  

109 3rd Ave S. 
 Franklin, TN 37064 

 (615) 791-3217 
  
  

      
File #: 26-0942 
  
    
DATE: 8/25/2026 
    
TO: Board of Mayor and Aldermen 
    
FROM: Eric Stuckey, City Administrator  
  Michelle Hatcher, Director of Water Management 

Wesley Wright, Purchasing Manager 
     
SUBJECT: 

Consideration Of Procurement Award And Of COF Contract No. 2026-0315 For Sanitary Sewer 
Pretreatment Services To Monitoring And Management Services LLC In The Amount Of $93,960 For 
A Term of Award Of Three (3) Years 
  

  
PURPOSE: 

The purpose of this memorandum is to provide information to the Franklin Board of Mayor and 
Aldermen (BOMA) concerning an award for sanitary sewer pretreatment program support services 
for a term of award for the Water Reclamation Facility Division of the Water Management 
Department. 

  
BACKGROUND/STAFF COMMENTS: 
The referenced sanitary sewer pretreatment program support services are a necessary component of 
the Water Management Department’s sanitary sewer pretreatment program which, in turn, is a 
necessary component of the department’s compliance with Tennessee Department of Environment 
and Conservation rules and regulations on the subject. The Water Management Department has 
found it cost effective to outsource the referenced support services but now recommends the City 
gradually discontinue outsourcing most of them. Therefore, the City’s 2021 Request for Proposals 
anticipated a declining volume of services to be rendered during the first three years of the term of 
award, with City labor gradually rendering more of the referenced support services and for the 
service provider gradually rendering fewer of the referenced support services, and a reduced scope 
of services to be rendered during the optional extensions to the term of award, if such options are 
exercised. 
  
The City published in June 2026 a Notice to Proposers in the Williamson Herald for sanitary sewer 
pretreatment program support services. Proposals from one (1) service provider, from Monitoring & 
Management Services, LLC of Franklin, Tennessee was publicly opened at the submittal opening. 
  
Since the Monitoring & Management Services proposal was the only proposal received and therefore 
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there is no other proposal with which to compare the Monitoring & Management Services proposal, 
and since Monitoring & Management Services is the incumbent service provider for the City, and 
since the City is satisfied with the quality of services rendered by that service provider, a perfect 
score has been assigned to the Monitoring & Management Services proposal, using evaluation 
criteria included in the request for proposals. The evaluation criteria included in the request for 
proposals consisted of (a) qualifications, capabilities and accessibility of the firm and service team 
that will be working with the City (30%), (b) fees applicable throughout the term of award, including 
any option to extend the term of award if exercised, with more points awarded to lower pricing (30%), 
(c) prior experience with local government (20%), (d) degree to which the proposal conveys an 
understanding of the City’s needs; soundness of proposed methodology and approach; clarity of 
proposed pricing; clarity of payment timing; quality and timeliness of processing, reporting and online 
features (15%) and (e) intangibles, to include submittal quality (how clearly and thoroughly the 
respondent provided the information requested in the Request for Proposals, and how well the 
respondent followed the instructions accompanying the Request for Proposals) (5%). 
  
FINANCIAL IMPACT: 

The bidding response total is $93,960.00 and is awarded over a period of 5-years, with a varying 
annual amount of this budget spent.  Pretreatment services are budgeted in the Water Reclamation 
Facility operating fund of 431-82599-52212 annually. 

  
RECOMMENDATION: 

Staff recommends that the Board of Mayor and Aldermen approve the procurement award with 
Monitoring and Management Services, LLC. 
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 City of Franklin 
 
  

109 3rd Ave S. 
 Franklin, TN 37064 

 (615) 791-3217 
  
  

      
File #: 26-0984 
  
    
DATE: 8/25/2026 
    
TO: Board of Mayor and Aldermen 
    
FROM: Eric Stuckey, City Administrator  
  Michelle Hatcher, Director of Water Management 
     
SUBJECT: 

Discussion Of Water Management Department Owned Property At 113 Old Carter's Creek Pike For 
Future Uses 
  

  
PURPOSE: 

The purpose of this memorandum is to provide information to the Franklin Board of Mayor and 
Aldermen (BOMA) concerning a Water Management Department owned property at 113 Old Carter's 
Creek Pike. 

  
BACKGROUND/STAFF COMMENTS: 
During the Integrated Water Resources Plan that was acknowledged by the Board in 2010 and has 
been the basis of most of the Water Department capital projects recently, the biosolids process was 
planned to produce sustainable fertilizer products for use by the City and community. When the City 
accepted final use of the new biosolids processing facility in 2023, staff needed time to optimize the 
process to produce quality biosolids, and then receive certification from the Tennessee Department 
of Environment and Conservation (TDEC) of the Class A biosolids status before moving forward with 
the potential for beneficial reuse. 
 
Now that optimization is complete, the Water Management Department has begun the process to 
look at blending the Class A biosolids with the City's compost product to create a nutrient-rich 
fertilizer. To begin this evaluation, several properties that are City-owned were looked at to determine 
a feasible location for the processing of solids with the City's compost. This presentation will discuss 
those locations, the pros and cons of each alternative, and the selection of the 113 Old Carter's 
Creek Pike site. 
 
Earlier this year, the Williamson County Homeless Alliance (WCHA) proposed the use of the 113 Old 
Carter's Creek property as a transitional housing facility. Representatives from WCHA will be present 
at the August 25th work session to discuss their proposal further. 
  
FINANCIAL IMPACT: 
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Preliminary cost implications are discussed in the Water Management utility presentation. However, 
further data will be refined and presented once a site selection is made. 

  
RECOMMENDATION: 

Staff is seeking guidance from the Board of Mayor and Aldermen regarding the potential land use of 
the 113 Old Carter's Creek Pike parcel owned by the Water Management Department. 
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SUSTAINABLE 
BIOSOLIDS 
MANAGEMENT

AUGUST 25, 2026

MICHELLE HATCHER, PE, 
DIRECTOR

TAYLOR HOPKINS, 
ASSISTANT DIRECTOR

WATER MANAGEMENT 
DEPARTMENT
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BACKGROUND

Integrated Water 
Resources Plan 
defined the process 
criteria for new 
sustainable biosolids 
management into the 
planning horizon.

Excerpts from design 
report indicate the plan 
for beneficial reuse of 
biosolids. Page 259 of 271



CURRENT PRODUCTION OF BIOSOLIDS
 Produce biosolids 7 

days/week

 Haul to landfill 5 
days/week, 82-mile 
roundtrip = $63/trip fuel 
costs

 Currently 1-2 trucks/day

 Since WRF solids process 
online, tipping fee 
increased from $42 to 
$65/ton (2023 to present)

3

Month Tonnage Landfill Price Fuel Price
August 2026 481.39 $28,883 $1,515

September 2026 595.68 $35,741 $1,880
October 2026 496.23 $29,774 $1,566

November 2026 408.79 $24,527 $1,290
December 2026 665.37 $39,922 $2,100

January 2026 488.92 $31,780 $1,544
February 2026 397.54 $25,840 $1,255

March 2026 415.14 $26,984 $1,310
April 2026 530.33 $34,471 $1,832
May 2026 383.87 $24,952 $1,212
June 2026 447.3 $29,075 $1,412
July 2026 437.08 $28,410 $1,380

TOTAL 5,747.64 $360,359 $9,950
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CURRENT PRODUCTION OF BIOSOLIDS
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COMPOSITION / SAMPLING
 Nutrient content (samples 

5/20/26): typically measured in 
N:P:K (nitrogen, phosphorus, 
potassium)
 21.6% solids and wet basis of 

1:2:0

 Working to complete nutrient 
composition of blended product 
(compost + biosolids)

 Seed Germination testing 
(biosolids + compost)
 75% biosolids + 25% compost

 50% biosolids + 50% compost

 Land application reports on 
biosolids
 Elemental analysis

 Mineral-less media report (UT Ag 
Extension)

5
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REGULATIONS

 Class A exemption letter indicating exception quality biosolids.

 No renewals needed unless changes made in treatment system that impact the characteristics of the 
biosolids product.

 Notification received March 5, 2026, for diversion of solid’s to City’s composting facility, in addition to 
maintaining disposal practice at landfill.

6
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POTENTIAL LOCATIONS

 Harlinsdale
 Pros: distance from other uses
 Cons: No access, no utilities, land use 

easement

 Mack Hatcher across river
 Pros:  easy access from Mack Hatcher, 

distance from other uses
 Cons: Limited area outside floodplain, no 

utilities

7
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POTENTIAL LOCATIONS

 WRF open field

 Pros: proximity to solids source, 
Mack Hatcher access, utilities 
available, gated.

 Cons: proximity to other uses.

 113 Old Carter’s Creek

 Pros: access to Carter’s Creek, 
utilities available, gated property.

 Cons: Proximity to other uses.
8
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SITE DESIGN

 Buildout of two clear span buildings to allow for covered 
storage of mixed material.

 Office placed closest to utilities.

 White boxes: pile size of 42’ x 96’ x 12’ = 1,100 yd3 / bldg.

 Blue area for future growth and expansion.

 Existing compost facility on Incinerator Road maintained, 
Carter’s Creek site for storage and distribution of material. 9
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113 CARTERS 
CREEK 

 Water and sewer 
accessible.

 Atmos gas easement 
toward back of property.

 Gated property.

 Water Department 
already owns property.

10
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113 CARTERS CREEK FINANCIAL IMPACT

Estimated increase in compost storage capacity – 55%
 Initial Investment for storage expansion estimated at $285,000 (site prep and 

structures)
 Initial capital costs can be offset in 3-7 years with cost savings from non-

landfill disposal (diverted costs)
Potential increase in operating expenses dependent on new plan of 

operations
 Employees & equipment

 Increase in revenues dependent on customer demand 11
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ACTION ITEMS

Composting user survey to 
understand demands of 
blended material (QR code on 
composting vouchers).

Anticipating purchasing similar 
to composting vouchers 
program.

Currently selling bulk, explore 
potential for bagging material.
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BLOOM
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QUESTIONS

14
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	 CALL TO ORDER
	 CITIZEN COMMENTS
	 Comments on agenda items may be made in person or by emailing recorder@franklintn.gov before noon on the day of the meeting. Comments will be submitted for the record.
	 WORK SESSION DISCUSSION ITEMS
	1. Development Activity Report
	Item Report
	2026 Mid-Year Development Activity Report UPDATED

	2. Consideration Of Event Permit For Porchfest Sponso
	Item Report
	Porchfest 2026 REVISED2 Application_Redacted

	3. Consideration Of Event Permit For Franklin High Sc
	Item Report
	FHS Homecoming 2026 REVISED Application_Redacted

	4. *Consideration Of Resolution 2026-75, A Resolution
	Item Report
	RES_2026-75_MiniPacker_LawApproved

	5. *Consideration Of Resolution 2026-76, A Resolution
	Item Report
	CON_2026-0144_Tyler_LawApproved
	RES_2026-76_AuthContract_TylerTechnologies_LawApproved

	6. *Consideration Of A Lease Agreement For Fire Administration at 507 New Highway 96 West
	Item Report
	SKM_C454e26081205400

	7. Consideration Of Amendment 1 To COF Contract No. 2
	Item Report
	CON_2025-0001_A01_ParklandSouthvale_LawApproved

	8. Consideration Of Amendment 1 To COF Contract No. 2
	Item Report
	CON_2025-0019_A01_ParklandFordColletta_LawApproved

	9. Consideration Of Amendment 1 To COF Contract No. 2
	Item Report
	CON_2025-0110_A01_ParklandHarlinPUD_LawApproved

	10. Consideration Of COF Contract No. 2026-0094, With 
	Item Report
	CON_2026-0094_RotaryPlaza_Combined_LawApproved02

	11. Consideration Of COF Contract No. 2026-0271, With 
	Item Report
	COF Contract 2026-0271 - NeoGov - Law Approved -

	12. Consideration Of Procurement Award And Of COF Cont
	Item Report
	Vendor Signed - CON_2026-0315_ProcurementMMS_LawApproved

	13. Discussion Of Water Management Department Owned Pr
	Item Report
	20260805_PPT_Biosolids Land Use Carter's Creek (BOARD)_V4


	 OTHER BUSINESS
	 ADJOURN



